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Abstract 

This study aims to examine the effect of operational complexity, business risk 
(leverage) and audit committee on audit quality with audit delay as a moderating 
variable. The research method uses a quantitative method with the object of 
research being banking companies for the period 2019-2023. Data sources from 
the Indonesian Stock Exchange. The results of the study concluded that (a) 
Operational complexity has a positive effect on audit quality (b) Business risk 
(Leverage) has an effect on audit quality (c) The audit committee has a positive 
effect on audit quality (d) Audit delay cannot moderate the effect of operational 
complexity on audit quality (e) Adit delay cannot moderate the effect of company 
risk on audit quality and (f) Audit delay can moderate the effect of the audit 
committee on audit quality, meaning that audit delay weakens the positive effect of 
the audit committee on audit quality. The results of this study have positive 
implications for regulators, investors, the government and prospective investors as 
well as public accounting firms. Public trust in the implementation of transactions 
on the Stock Exchange is an important indicator to encourage national economic 
growth, therefore audit quality is the key to maintaining trust in companies that 
present financial reports, investors and prospective investors in making investment 
decisions, public accounting firms as audit implementers. 
 
 

 

INTRODUCTION 

Audit quality refers to how well an audit is conducted in accordance with applicable 

professional standards and legal requirements, and the extent to which it provides reasonable 

assurance to users of the financial statements. Audit quality involves the auditor's detection and 

reporting of errors or irregularities in financial reporting, taking into account compliance with 

applicable auditing standards and the code of ethics for accountants. Auditing relate to the results 

of audit implementation based on professional standards, a strong quality management system, 

and applicable legal provisions, reflecting the auditor's ability to find and report material deviations 

or misstatements or deviations in the client's accounting system, by providing adequate assurance 

to users of financial statements that the financial statements have been presented fairly in 

accordance with applicable accounting standards. 

Factors that influence audit quality related to the standards of competence (expertise) and 

the auditor's independence attitude, generally accepted auditing standards, such as those issued by 

the Indonesian Institute of Accountants, are indicators of quality, audit quality control procedures 

to ensure consistency in meeting standards, independent attitudes, both in terms of independence 

in attitude and appearance, are very important to maintain audit quality, auditor professionalism, 

which includes ethics, competence, and dedication, also contributes to audit quality. The quality 
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indicators of financial report audits relate to the level of compliance to follow auditing standards, 

including general standards, fieldwork standards, and reporting standards, a good understanding 

of the client's accounting system, thorough audit planning helps ensure that the audit is conducted 

effectively and efficiently, The audit evidence gathered must be sufficient and competent to 

support the audit findings, The audit report must be clear, concise, and easily understood by users 

of the report. The importance of audit quality protects auditors from legal liability, increases user 

confidence in financial reports and the auditing profession, and provides more reliable information 

for economic decision making. 

Operational complexity refers to the degree of complexity of a system or process, especially 

in an organizational or business context. This can be seen from the number of units involved, the 

number of relationships between units, and the number of variations in the process being 

performed. Operational complexity can also mean the number of stages or steps involved in a 

process, as well as the number of factors that need to be considered. Operational complexity relates 

to how an organization is divided into departments, how work is distributed among those 

departments, and how the departments interact. The more departments, the more different types 

of work, and the more complex the interactions between departments, the higher the operational 

complexity. 

The development of the company encourages awareness to improve audit quality. Audit 

quality is the auditor's ability to find and reveal errors or irregularities in financial 

statements.(Siregar & Machdar, 2024). Audit quality must be supported by auditors who have good 

competence and qualifications.(Mubaroq et al., 2024). In producing high audit quality, auditors 

must comply with International Standards on Auditing (ISA) in carrying out their audit duties. 

Auditors are also required to comply with the code of professional ethics, which regulates the 

behavior of auditors in their practice both with fellow members and with the general 

public.(Cahyani et al., 2022). 

Audit quality is very important for stakeholders, to protect the interests of shareholders and 

creditors in decision making. Auditors are responsible for ensuring the company's financial 

performance information is open and transparent so as to avoid misleading decision 

making.Kustyadji et al., (2023). The audit results determine the perception of the financial 

statements, and companies need to use third parties who have a high level of independence and 

competence to examine the financial statements. 

The phenomenon related to low audit quality in 2018 was the practice of systematic credit 

card data manipulation at PT Bank Bukopin Tbk. This practice occurred for several years and had 

a significant impact on the quality of the company's financial statements. Credit card data, such as 

accounts receivable and transaction balances, were deliberately changed or modified so that they 

looked better than they actually were. The number of credit cards modified was more than 100,000 

credit cards. The negative impact was that the profit report was higher than the actual condition. 

In addition, the credit risk faced by the bank was greater than that revealed. In this case, the auditor 

failed to detect the data manipulation contained in Bank Bukopin's financial statements. This 

caused the information used by investors to make decisions, as well as other related parties, to lose 

its credibility.(Banjarnahor, 2018). Based on the above phenomenon, audit quality needs to be 

improved to maintain public trust. Although there is a code of ethics for auditor behavior, the fact 

is that auditor commitment and compliance still deviate in their audit practices. 

Operational complexity has a significant impact on audit quality considering the many 

operational activities that occur between the parent company and its subsidiaries. This has an 
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impact on the quality of control and business decision-making and also affects the company's 

financial reporting. The larger the company, the greater the company's operational costs, which 

has an impact on the efficiency and effectiveness of the company's financial management, which 

has an impact on the quality of financial reporting. 

The following factor that affects audit quality is the company's business risk, namely the 

level of external funding in the form of debt or loans. If the company is not careful in placing or 

managing loan funds, it will impact the company's performance, thereby disrupting the company's 

going concern. Business risk when associated with external funding is the comparison between the 

company's assets and debts. This ratio indicates the risk of the company's level of dependence on 

external funding sources. Business risk is usually determined based on various aspects, such as 

total assets, average assets, stock market value, total revenue/sales, average sales, total profit, 

number of employees, and others.(Arista et al., 2023). The greater the debt of a company, the 

higher the business risk. 

Audit delayis the time required for the auditor to complete the audit, which begins at the 

end of the fiscal year and ends when the audit report is issued. If the audit process is delayed due 

to time-consuming financial statement updates, the auditor may be considered incompetent and 

inexperienced in handling issues that arise during the audit.(Nurgina & Nurmalina, 2024). When 

the audit is not completed on time, it will have a negative impact on the perception and image of 

the company by stakeholders, especially investors, thus delaying decision making. Delays in 

financial reporting can reduce the quality of the audit for stakeholders.(Nursyamsyiyah et al., 2024). 

Business Risk According to Brigham and Houston (2001), business risk is the uncertainty 

regarding the estimated return on capital in the future, where the decision can be considered in the 

present. The risk assessment of a company by potential investors should detect what factors affect 

the company. Business risk can be measured by profitability and leverage. While leverage can be 

measured by total debt divided by total assets. Leverage shows how much the company is able to 

pay off all its obligations. The more assets owned, the greater the company's ability to meet its 

obligations 

 

METHODS 

Auditing is a process that involves collecting and examining financial statement evidence 

related to the required data, then the results are reported to assess the level of conformity between 

the criteria and the collected data.(Kustyadji et al., 2023). According to DeAngelo(1981), Audit 

quality is the possibility that auditors detect and report material errors and violations in their clients' 

accounting systems. According to Handayani and Setiawan(2024), audit quality is the auditor's 

commitment to preventing accounting violations and misrepresentations of financial statements, 

and plays a role in maintaining public trust in the accuracy and reliability of audit results. So, it can 

be concluded that audit quality is the ability and commitment of the auditor to detect and report 

material errors or violations in the client's financial statements with high independence and 

accuracy. An audit can be considered quality if the results obtained are able to increase 

accountability and provide information that proves whether or not there are errors and deviations 

from applicable audit standards.(Handayani & Setiawan, 2024). A quality audit can only be 

achieved if the auditor who performs it is truly competent and independent. The auditor's 

competence affects his ability to find errors in the financial statements, which can be seen from 

expertise such as experience and specialization. Independence shows the auditor's ability to remain 

objective during the audit process and when providing an opinion.(Riyani et al., 2021). 
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RESULTS AND DISCUSSION 

The Effect of Operational Complexity on Audit Quality 

Based on table 4.9, the regression coefficient value is 2.758 with a significance value of 

0.05 equal to 0.05, so that the statement H1 is accepted, which means that the complexity of 

operations has a positive effect on audit quality. The results of this study indicate that the more 

subsidiaries owned, the more complex the organizational structure and operational scope of a 

business entity, so that it can encourage increased professionalism and deepen the audit process. 

The results of this study are in line with research conducted by Qintharah(2020)which 

concludes that operational complexity has a positive effect on audit quality, because each 

subsidiary has different operational risk characteristics and accounting complexity, thus requiring 

a more in-depth audit strategy. Auditors also need to understand various business models, 

recognize the operational characteristics of each entity, and hone analytical skills in order to adapt 

to various industry contexts. Therefore, systematically operational complexity can improve audit 

quality by tightening information validation, deepening audit procedures, and implementing a 

deeper professional skepticism attitude. The results of this study are also in line with attribution 

theory, because the complexity of a company's operations is a situational factor that can influence 

auditor behavior. Auditors understand that success in producing a quality audit is influenced by 

the relationship between auditor ability (internal factor) and the company's operational conditions 

(external factor). This shows that operational complexity is not only a challenge, but also a catalyst 

for developing professional capacity. 

 

The Influence of Business Risk on Audit Quality 

Based on table 4.9, the business risk regression coefficient value is 0.709 with a 

significance value of 0.013 which is greater than 0.05, so that the H2 statement is accepted, which 

means that business risk has an effect on audit quality. The results of this study indicate that 

regardless of the size of a company's business risk, auditors still perform their audits well. 

The results of this study are in line with research by Pasali and Arief(2023), Ramadya et 

al(2023), Effendi and Ulhaq(2021)conclude that business risk affects audit quality, because large 

debts have a negative impact in the form of high interest costs, especially if debts are not managed 

properly, companies with debts that can be managed properly provide the main attention of 

auditors so that they can produce high-quality audits. In addition, in accordance with applicable 

audit standards, such as the Public Accountant Professional Standards (SPAP) or International 

Standards on Auditing (ISA) which strictly regulate audit procedures, auditors will maintain the 

good name of their profession by conducting quality audits. Auditors must follow the same audit 

procedures, such as substantive testing, risk analysis, and internal control evaluation, so that 

business risk does not directly determine audit quality. The results of this study are in line with 

attribution theory which assumes that business risk is the main factor that can encourage auditors 

to develop internal attributions in the form of audit competencies and strategies. 

 

The Influence of the Audit Committee on Audit Quality 

 Based on table 4.9, the audit committee regression coefficient value is 1.565 with a 

significance value of 0.017 which is smaller than 0.05, so that the H3 statement is accepted, which 

means that the audit committee has a positive effect on audit quality. The results of the study 

indicate that the existence of an effective audit committee can help auditors to conduct quality 
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audits.  

The results of this study are in line with the research conducted by Kholik and 

Kuntadi(2024), Pasali and Arief(2023), which concludes that the audit committee has a positive 

effect on audit quality, because the audit committee has an important role in ensuring good audit 

quality by overseeing the financial reporting process, increasing transparency, maintaining auditor 

independence, and helping to ensure that audit procedures are carried out to high standards. The 

existence of an effective audit committee can increase trust in auditors to conduct reliable audits. 

 

Audit DelayModerating the Effect of Operational Complexity on Audit Quality 

 Based on table 4.8, the regression coefficient value is 0.002 with a significance value of 

0.547 which is greater than 0.05, so that the H4 statement is rejected, which means that audit 

delay cannot moderate the effect of operational complexity on audit quality. The results of this 

study indicate that even though the company has complex operational activities, the length of the 

audit delay does not directly affect how good the audit results are. A longer audit delay does not 

always indicate better audit quality, because what determines audit quality is the effective process 

and the auditor’s ability to understand the complexity of the company, not just the additional 

time obtained. Too long a time without efficiency can cause external parties to have a negative 

view of the quality and reliability of financial statements. Thus, audit delay is not the main factor 

influencing the relationship between operational complexity and audit quality, because audit 

quality is more determined by the professionalism of the auditor. 

 

Audit DelayModerating the Effect of Business Risk on Audit Quality 

Based on table 4.8, the regression coefficient value is-0.001with a significance value of 

0.15 greater than 0.05, so that the statement H5 is rejected, which means that audit delay cannot 

moderate the influence of business risk on audit quality. This shows that the length of time to 

complete the audit does not strengthen or weaken the relationship between business risk and 

audit quality. Large companies usually have larger debts that can affect the audit process, so that 

the resulting audit quality will be more complicated than small companies. On the other hand, 

small companies audited by independent auditors with a high level of professionalism can still 

produce quality audits(Ramadya et al., 2023). Audit delay is the duration of time required from 

the end of the fiscal year to the issuance of the audit report. A long audit delay does not necessarily 

indicate poor audit quality, but the audit process requires additional time to complete the various 

procedures required and better reflects the technical challenges faced in the audit process. 

 

Audit Delay Moderates the Influence of the Audit Committee on Audit Quality 

Based on table 4.8, the regression coefficient value is -0..002with a significance value of 

0.021smaller than 0.05, so that the statement H6 is accepted, which means that audit delay 

weakens the positive influence of the audit committee on audit quality. This shows that, although 

the audit committee has an important role in improving audit quality, delays in the audit process 

can reduce the effectiveness of supervision and transparency expected from an audited financial 

report. Delays in the audit process can reflect obstacles in supervision and communication 

between auditors and management. The audit committee has an important role in ensuring the 

effectiveness of the audit process through independent supervision, coordination with external 

auditors, and the implementation of good corporate governance. However, if an audit delay 

occurs, the effectiveness of the audit committee's function in maintaining audit quality can be 
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reduced because the audited financial information becomes less relevant due to delays in 

presenting the report.  (Jans & Utomo, 2024). In addition, audit delays may indicate obstacles in 

the delivery of transparent information from management to auditors, which may ultimately 

hamper the role of the audit committee in ensuring that the audit process runs smoothly and in 

accordance with professional standards. 

 

CONCLUSION 

Based on the test results and discussion, it can be concluded that: 
1. Operational complexity has a positive effect on audit quality, meaning that the more 
subsidiaries owned, the more complex the operations, which encourages increased auditor 
professionalism. 
2. Business risk does not affect audit quality, meaning that regardless of the size of the 
business risk, the auditor will still perform the audit well. 
3. The audit committee has a positive influence on audit quality, meaning that the existence 
of an effective audit committee can help auditors to conduct quality audits. 
4. Audit delaycannot moderate the effect of operational complexity on audit quality, meaning 
that audit delay cannot strengthen or weaken the effect of operational complexity on audit quality. 
5. Audit delaycannot moderate the influence of business risk on audit quality, meaning that 
audit delay cannot strengthen the influence of business risk on audit quality. 
6. The audit delay variable can moderate the influence of the audit committee on audit quality, 
meaning that audit delay weakens the positive influence of the audit committee on audit quality. 
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