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Abstract 

This study aims to analyze the factors influencing the use behavior of Generation 
Z in using the Quick Response Code Indonesian Standard (QRIS) in Bandung 
by applying the Unified Theory of Acceptance and Use of Technology (UTAUT) 
model. A quantitative approach with descriptive and associative research design 
was employed, using primary data collected through an online questionnaire 
distributed to 120 Generation Z respondents who actively use QRIS. The research 
variables consisted of performance expectancy, effort expectancy, social influence, 
and facilitating conditions as independent variables, and use behavior as the 
dependent variable. Data were analyzed using multiple linear regression with the 
support of SPSS, accompanied by validity, reliability, and classical assumption 
tests. The results indicate that all independent variables simultaneously have a 
significant effect on use behavior. Partially, performance expectancy, effort 
expectancy, social influence, and facilitating conditions each show a positive and 
significant influence on QRIS use behavior, with social influence identified as the 
most dominant factor. This study concludes that the UTAUT model effectively 
explains QRIS use behavior among Generation Z in Bandung, where perceived 
usefulness, ease of use, social influence, and supporting facilities play a crucial role 
in encouraging sustainable QRIS usage. 

 

INTRODUCTION 

The rapid development of digital technology has significantly transformed payment systems 

worldwide, shifting transactions from cash-based methods to non-cash and digital payments that 

are considered more efficient, secure, and cost-effective (Permatasari & Sari, 2024). This 

transformation is closely linked to the expansion of the digital economy and the increasing role of 

financial technology (fintech) in facilitating daily economic activities. In Indonesia, the adoption 

of electronic money and digital wallets such as OVO, GoPay, and DANA reflects this shift toward 

a cashless society. To further standardize and integrate digital payment systems, Bank Indonesia, 

in collaboration with the Indonesian Payment System Association (ASPI), introduced the Quick 

Response Code Indonesian Standard (QRIS) in 2019 as a national QR code payment standard 

(Faizani & Indriyanti, 2021; Digibank, 2024). 

 

QRIS was designed to simplify digital transactions between merchants and consumers while 

strengthening the national payment system under the National Payment Gateway (Gerbang 

Pembayaran Nasional/GPN). Its implementation also aims to reduce dependency on foreign 

payment networks and foreign currencies, particularly the US dollar, in domestic digital 

transactions (Saleh & Marzaman, 2025). Empirical data indicate a substantial increase in both 

transaction volume and nominal value of QRIS from 2020 to 2024, highlighting its growing role 

in Indonesia’s digital payment ecosystem. However, despite the rapid growth of QRIS usage, 
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differences remain in how individuals consistently adopt and utilize this technology in their daily 

transactions, indicating a behavioral gap that warrants further investigation. 

 

To explain technology adoption and usage behavior, various theoretical models have been 

developed, including the Technology Acceptance Model (TAM) and the Unified Theory of 

Acceptance and Use of Technology (UTAUT). TAM, introduced by Davis (1989), emphasizes 

perceived usefulness and perceived ease of use as key determinants of technology acceptance 

(Sebastián et al., 2022). Although TAM has been widely applied, it is often criticized for its limited 

explanatory power in capturing complex social and contextual factors influencing technology use. 

The UTAUT model, developed by Venkatesh et al. (2003), integrates eight major theories of 

technology adoption, including TRA, TPB, TAM, IDT, SCT, MPCU, MM, and C-TAM-TPB, and 

is considered a more comprehensive framework. UTAUT proposes four core constructs 

performance expectancy, effort expectancy, social influence, and facilitating conditions as primary 

determinants of technology use behavior. Prior empirical studies have applied UTAUT to examine 

QRIS adoption and digital payment behavior in various contexts. Auliya and Aransyah (2023) 

found that performance expectancy and effort expectancy significantly influence QRIS usage 

intention, while Pamungkas and Rahmayanti (2024) reported a positive relationship between 

performance expectancy and actual use behavior. 

 

Other studies highlight the role of social influence and facilitating conditions in shaping digital 

payment behavior. Andre et al. (2019) and Syakinah (2024) demonstrated that social pressure and 

recommendations from peers and family can enhance QRIS adoption, particularly among younger 

users. Similarly, Anugrah and Ompusunggu (2021) and Wibowo (2023) confirmed that facilitating 

conditions, such as smartphone availability and stable internet access, positively affect digital 

payment usage. Nevertheless, some studies reported inconsistent findings; for example, Azzahroo 

and Estiningrum (2021) found that social influence did not significantly affect QRIS use behavior, 

indicating mixed empirical evidence. Although previous studies have extensively examined QRIS 

adoption using UTAUT and its extensions, several gaps remain. First, many studies focus on 

behavioral intention rather than actual use behavior, even though intention does not always 

translate into consistent usage. Second, empirical findings regarding the influence of UTAUT 

constructs particularly social influence remain inconclusive. Third, limited research specifically 

examines Generation Z as the primary unit of analysis, despite this generation being the most 

technologically adaptive and dominant user group in digital payment ecosystems. 

 

Generation xZ xin xTable1 xdefined xas xindividuals xborn xbetween x1996 xand x2010, xgrew xup xin xa 

xdigitally xconnected xenvironment xwith xwidespread xinternet xaccess xand xmobile xtechnology 

x(Subowo, x2021). xTheir xcharacteristics xsuch xas xa xpreference xfor xspeed, xconvenience, xand xefficiency 

xmake xthem xhighly xrelevant xto xstudies xon xQRIS xusage. xHowever, xdespite xtheir xhigh xdigital xliteracy 

xand xintensive xconsumption xbehavior x(Nurmalia xet xal., x2024), xGeneration xZ xdoes xnot xalways xuse 

xQRIS xconsistently xacross xtransactions. xThis xphenomenon xsuggests xa xgap xbetween xtechnological 

xcapability xand xactual xuse xbehavior xthat xhas xnot xbeen xsufficiently xaddressed xin xprior xresearch. 

 

Tabel x1. xGenerational xClassification 
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Generation X Y 

x(Millennial) 
Z 

Year xof xBirth 1961 x- x1980 1981 x- x1995 1996 x– x2010 

Characteristics Independent, 

xraised xand 

xnurtured 

xunder xthe 

xguidance xof 

xparents xfrom 

xthe xBaby 

xBoomer 

xgeneration, 

xwho xare 

xhardworking 

xand xefficient. 

Optimistic, 

xidealistic, xand 

xindividualistic, 

xhaving xgrown 

xup xduring xthe 

xearly 

xexpansion xof 

xthe xdigital xera. 

Born xduring xa 

xperiod xof xrapid 

xtechnological 

xadvancement, 

xinclined xtoward 

xinstant xsolutions, 

xless xambitious, 

xand xhighly 

xadaptable xto 

xtechnology. 

Source: xHardion xWijoyo, xet xal x(2020), xProcessed xData 

Addressing xthese xgaps, xthis xstudy xaims xto xexamine xthe xfactors xinfluencing xthe xuse xbehavior xof 

xGeneration xZ xin xusing xQRIS xin xBandung xby xapplying xthe xUnified xTheory xof xAcceptance xand xUse 

xof xTechnology x(UTAUT) xmodel. xThe xresearch xseeks xto xanswer xthe xfollowing xquestions: xHow xdo 

xperformance xexpectancy, xeffort xexpectancy, xsocial xinfluence, xand xfacilitating xconditions xaffect xthe 

xuse xbehavior xof xQRIS xamong xGeneration xZ? xAccordingly, xthe xobjectives xof xthis xstudy xare xto 

xanalyze xboth xthe xpartial xand xsimultaneous xeffects xof xthese xfour xUTAUT xconstructs xon xQRIS xuse 

xbehavior. xThe xnovelty xof xthis xresearch xlies xin xits xemphasis xon xactual xuse xbehavior xrather xthan 

xbehavioral xintention, xits xspecific xfocus xon xGeneration xZ, xand xits xempirical xcontribution xwithin xthe 

xcontext xof xQRIS ximplementation xat xthe xcity xlevel. xThe xfindings xare xexpected xto xprovide xtheoretical 

xenrichment xfor xtechnology xadoption xliterature xand xpractical xinsights xfor xpolicymakers xand xdigital 

xpayment xservice xproviders xin xenhancing xsustainable xQRIS xusage. 

Accordingly, xthis xstudy xexplicitly xaddresses xan xunresolved xresearch xgap xin xthe xdigital xpayment 

xliterature xby xshifting xthe xanalytical xfocus xfrom xbehavioral xintention xto xactual xuse xbehavior, xwhile, 

xre-examining xthe xexplanatory xconsistency xof xUTAUT xconstruct xparticularly xsocial xinfluence 

xwithin xa xGeneration xZ xcontext. xBy xSituating xthis xanalysis xin xthe xQRIS ximplementation xat xthe xcity 

xlevel, xthe xstudy xoffers xa xfocused xempirical xcontribution xthat xextends xprior xUTAUT xbased xresearch 

xbeyond xintention xcentric xand xdemographically xaggregated xanalysis. 

 

Literature xReview xand xHypothesis xDevelopment 

Digital xPayment xAdoption xand xTechnology xAcceptance 

The xrapid xadvancement xof xdigital xtechnology xhas xtransformed xpayment xsystems xfrom xcash-

based xtransactions xtoward xmore xefficient, xsecure, xand xintegrated xdigital xpayment xmechanisms. xIn 

xIndonesia, xthe ximplementation xof xthe xQuick xResponse xCode xIndonesian xStandard x(QRIS) 

xrepresents xa xstrategic xinitiative xto xstandardize xdigital xpayments xand xstrengthen xthe xnational xdigital 

xfinancial xecosystem. xDespite xthe xincreasing xadoption xof xQRIS, xvariations xin xactual xuser xbehavior 

xindicate xthat xtechnology xadoption xis xinfluenced xnot xonly xby xsystem xavailability xbut xalso xby 

xbehavioral xand xcontextual xfactors. 
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To xexplain xtechnology xadoption xbehavior, xprior xstudies xhave xemployed xtheoretical xmodels 

xsuch xas xthe xTechnology xAcceptance xModel x(TAM) xand xthe xUnified xTheory xof xAcceptance xand 

xUse xof xTechnology x(UTAUT). xWhile xTAM xemphasizes xperceived xusefulness xand xperceived xease 

xof xuse, xit xhas xbeen xcriticized xfor xlimited xexplanatory xpower xin xcomplex xsocial xand xtechnological 

xenvironments. xUTAUT xintegrates xmultiple xacceptance xtheories xand xidentifies xperformance 

xexpectancy, xeffort xexpectancy, xsocial xinfluence, xand xfacilitating xconditions xas xthe xprimary 

xdeterminants xof xtechnology xuse xbehavior. 

 

Empirical xresearch xon xdigital xpayment xadoption xgenerally xconfirms xthe xrelevance xof xthese 

xconstructs. xHowever, xinconsistencies xremain, xparticularly xregarding xthe xrole xof xsocial xinfluence 

xand xthe xtendency xof xprior xstudies xto xfocus xmore xon xbehavioral xintention xrather xthan xactual xuse 

xbehavior. xFurthermore, xlimited xempirical xattention xhas xbeen xgiven xto xGeneration xZ, xdespite xtheir 

xdominant xrole xin xdigital xpayment xecosystems. xAddressing xthese xgaps, xthis xstudy xfocuses xon xQRIS 

xuse xbehavior xamong xGeneration xZ, xthereby xproviding xcontext-specific xempirical xevidence xfor xthe 

xemerging xliterature xon xdigital xpayment xadoption. 

 

Performance xExpectancy xand xUse xBehavior 

Performance xexpectancy xrefers xto xthe xdegree xto xwhich xindividuals xbelieve xthat xusing xa 

xtechnology xenhances xtheir xtask xperformance. xIn xdigital xpayment xcontexts, xperceived xbenefits xsuch 

xas xtransaction xspeed, xconvenience, xefficiency, xand xreduced xoperational xcosts xcan xmotivate 

xsustained xusage xbehavior. xPrevious xempirical xstudies xconsistently xdemonstrate xa xpositive 

xassociation xbetween xperformance xexpectancy xand xtechnology xadoption xbehavior. xWhen 

xGeneration xZ xusers xperceive xQRIS xas xbeneficial xand xperformance-enhancing, xthey xare xmore xlikely 

xto xuse xit xcontinuously. 

H1: Performance xexpectancy xpositively xand xsignificantly xinfluences xQRIS xuse xbehavior 

xamong xGeneration xZ. 

 

Effort xExpectancy xand xUse xBehavior 

Effort xexpectancy xrefers xto xthe xperceived xease xof xusing xtechnology. xTechnologies xthat xare 

xsimple xto xunderstand, xeasy xto xoperate, xand xrequire xminimal xcognitive xor xoperational xeffort xtend xto 

xachieve xhigher xadoption xrates. xWithin xthe xQRIS xecosystem, xusability xfactors xsuch xas xseamless xQR 

xscanning, xintuitive xmobile xinterfaces, xand xrapid xtransaction xprocessing xcan xstrengthen xuser 

xengagement. xEmpirical xfindings xin xdigital xpayment xand xmobile xtechnology xadoption xliterature 

xindicate xthat xeffort xexpectancy xsignificantly xinfluences xactual xtechnology xusage. 

H2: Effort xexpectancy xpositively xand xsignificantly xinfluences xQRIS xuse xbehavior xamong 

xGeneration xZ. 

Social xInfluence xand xUse xBehavior 

Social xinfluence xreflects xthe xextent xto xwhich xindividuals xperceive xthat ximportant xothers xbelieve 

xthey xshould xuse xa xparticular xtechnology. xAmong xGeneration xZ, xpeer xrecommendations, xsocial 

xtrends, xand xdigital xcommunity xnorms xplay xa xcrucial xrole xin xshaping xbehavioral xdecisions. xAlthough 

xseveral xstudies xreport xa xsignificant xpositive xrelationship xbetween xsocial xinfluence xand xdigital 

xpayment xadoption, xothers xfind xinsignificant xor xcontext-dependent xeffects. xThese xmixed xfindings 

xhighlight xthe xneed xfor xfurther xempirical xtesting xfocusing xon xactual xuse xbehavior xwithin xspecific 

xdemographic xcontexts. 
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H3: Social xinfluence xpositively xand xsignificantly xinfluences xQRIS xuse xbehavior xamong 

xGeneration xZ. 

 

Facilitating xConditions xand xUse xBehavior 

Facilitating xconditions xrefer xto xthe xavailability xof xtechnical xinfrastructure, xresources, xand 

xinstitutional xsupport xthat xenable xthe xuse xof xtechnology. xIn xQRIS ximplementation, xstable xinternet 

xconnectivity, xsmartphone xaccessibility, xapplication xcompatibility, xand xmerchant xacceptance 

xconstitute xcritical xenabling xfactors. xPrior xresearch xindicates xthat xfacilitating xconditions xsignificantly 

xaffect xactual xtechnology xusage, xparticularly xin xenvironments xwhere xinfrastructure xreadiness 

xdetermines xbehavioral xfeasibility. 

H4: Facilitating xconditions xpositively xand xsignificantly xinfluence xQRIS xuse xbehavior xamong 

xGeneration xZ. 

 

Conceptual xFramework 

Integrated xConceptual xModel 

Grounded xin xthe xUnified xTheory xof xAcceptance xand xUse xof xTechnology x(UTAUT), xthis xstudy 

xproposes xthat xperformance xexpectancy, xeffort xexpectancy, xsocial xinfluence, xand xfacilitating 

xconditions xfunction xas xdirect xdeterminants xof xQRIS xuse xbehavior xamong xGeneration xZ xusers. 

By xemphasizing xactual xusage xbehavior xrather xthan xbehavioral xintention, xthe xproposed 

xframework xextends xprior xresearch xon xdigital xpayment xadoption xand xprovides xempirically xtestable 

xrelationships xin xan xemerging xeconomy xcontext. xThe xmodel xpositions xbehavioral xuse xas xthe 

xoutcome xof xcognitive, xsocial, xand xinfrastructural xdeterminants xoperating xsimultaneously xwithin xthe 

xdigital xfinancial xecosystem. 

 

Figure xCaption 

Figure x1. xConceptual xFramework xof xQRIS xUse xBehavior xBased xon xUTAUT. 

 
Source: xProcessed xby xauthor 

 

The xmodel xproposes xthat xperformance xexpectancy, xeffort xexpectancy, xsocial xinfluence, xand 

xfacilitating xconditions xdirectly xinfluence xQRIS xuse xbehavior xamong xGeneration xZ xusers xin 

xBandung. 
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METHODS 

Research xDesign 

This xstudy xadopted xa xquantitative xresearch xapproach xemploying xa xdescriptive-associative 

xdesign xto xexamine xthe xrelationships xbetween xtechnology xacceptance xfactors xand xactual xQRIS xuse 

xbehavior xamong xGeneration xZ xusers. xA xquantitative xdesign xwas xselected xto xenable xobjective 

xmeasurement xof xbehavioral xconstructs xand xstatistical xtesting xof xhypothesized xrelationships xderived 

xfrom xthe xUnified xTheory xof xAcceptance xand xUse xof xTechnology x(UTAUT). 

 

Population xand xSample 

The xtarget xpopulation xcomprised xGeneration xZ xindividuals xresiding xin xBandung, xIndonesia, 

xwho xhad xprior xexperience xusing xthe xIndonesian xStandard xQuick xResponse xCode x(QRIS). xA 

xpurposive xsampling xtechnique xwas xapplied xto xensure xthat xrespondents xhad xthe xrelevant xexperience 

xrequired xfor xa xvalid xbehavioral xassessment. xBased xon xthese xcriteria, xa xtotal xof x120 xvalid xresponses 

xwere xobtained xand xincluded xin xthe xanalysis. 

 

Data xCollection xand xMeasurement 

Primary xdata xwere xcollected xthrough xa xstructured xonline xquestionnaire xdistributed xusing xGoogle 

xForms. xAll xconstructs xwere xmeasured xusing xa xfive-point xLikert xscale xranging xfrom x1 x(strongly 

xdisagree) xto x5 x(strongly xagree). 

 

Measurement xindicators xfor xperformance xexpectancy, xeffort xexpectancy, xsocial xinfluence, 

xfacilitating xconditions, xand xuse xbehavior xwere xadapted xfrom xvalidated xUTAUT-based xinstruments 

xin xprior xtechnology xacceptance xand xdigital xpayment xstudies xto xensure xcontent xvalidity xand 

xconceptual xconsistency. 

Data xAnalysis xProcedure 

Data xanalysis xwas xconducted xusing xthe xStatistical xPackage xfor xthe xSocial xSciences x(SPSS). xThe 

xanalytical xprocedure xconsisted xof xseveral xstages: 

1. Descriptive xstatistical xanalysis xto xsummaries xrespondent xcharacteristics xand xvariable 

xdistributions. 

2. Instrument xtesting, xincluding xvalidity x(Pearson xProduct-Moment xcorrelation) xand 

xreliability x(Cronbach's xAlpha) xassessments. 

3. Classical xassumption xtesting, xcomprising xnormality x(Kolmogorov-Smirnov), 

xmulticollinearity x(Tolerance xand xVIF), xand xheteroscedasticity x(Glejser xtest). 

4. Hypothesis xtesting xusing xmultiple xlinear xregression xanalysis xto xevaluate xthe xinfluence xof 

xUTAUT xconstructs xon xQRIS xuse xbehavior. 

This xanalytical xsequence xensured xthat xstatistical xassumptions xwere xsatisfied xprior xto xregression 

xestimation, xthereby xsupporting xthe xrobustness xand xcredibility xof xthe xempirical xfindings. 

 

RESULTS 

Instrument xValidity xand xReliability 

The xvalidity xtest xresults xpresented xin xTable x2 xshow xthat xall xmeasurement xitems xexhibit xPearson 

xProduct-Moment xcorrelation xcoefficients xranging xfrom x0.657 xto x0.841, xwith xsignificance xvalues 

xbelow x0.01. xThese xcoefficients xexceed xthe xcritical x-table xthreshold xfor xa xsample xof x120 
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xrespondents, xindicating xthat xall xindicators xsatisfy xthe xrequired xvalidity xcriteria xand xare xappropriate 

xfor xfurther xstatistical xanalysis. 

Reliability xanalysis xyields xa xCronbach's xAlpha xof x0.846, xwhich xexceeds xthe xrecommended 

xminimum xof x0.70, xconfirming xthat xthe xmeasurement xinstrument xdemonstrates xsatisfactory xinternal 

xconsistency. 

Table x2. xValidity xTest 

No. Variable 
R xProduct 

xMoment 
Sig x2 

xtailed 

1. Performance xExpectancy 

1. 0,789 0,000 

2. 0,746 0,000 

3. 0,805 0,000 

2. Effort xExpectation 

1. 0,774 0,000 

2. 0,841 0,000 

3. 0,819 0,000 

3. Social xInfluence 

1. 0,736 0,000 

2. 0,799 0,000 

3. 0,657 0,000 

4. Facilitating xCondition 

1. 0,694 0,000 

2. 0,779 0,000 

3. 0,782 0,000 

5. Use xBehavior 

1. 0,703 0,000 

2. 0.719 0,000 

3. 0,724 0,000 

Source: xProcessed xData 

 

Classical xAssumption xTests 

Normality 

As xshown xin xTable x3, xthe xKolmogorov-Smirnov xtest xapplied xto xthe xunstandardized xregression 

xresiduals xyields xan xAsymp. xSig. x(2-tailed) xvalue xof x0.200, xwhich xis xgreater xthan x0.05. xThis xresult 

xindicates xthat xthe xresiduals xare xnormally xdistributed xand xthat xthe xnormality xassumption xrequired 

xfor xregression xanalysis xis xsatisfied. 

Table x3. xNormality xTest 

 
Source: xSPSS xProcessed 
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Multicollinearity 

The xmulticollinearity xdiagnostics xreported xin xTable x4 xindicate xtolerance xvalues xranging xfrom 

x0.625 xto x0.816 xand xVIF xvalues xbetween x1.226 xand x1.600 xacross xall xindependent xvariables. xSince 

xtolerance xvalues xexceed x0.10 xand xVIF xvalues xremain xbelow x10, xno xmulticollinearity xis xdetected xin 

xthe xregression xmodel. 

 

Table x4. xMulticollinearity xTest 

 
Source: xSPSS xProcessed 

Heteroscedasticity 

The xGlejser xtest xresults xdisplayed xin xTable x5 xshow xthat xthe xsignificance xvalues xfor 

xPerformance xExpectancy x(0.426), xEffort xExpectancy x(0.696), xSocial xInfluence x(0.454), xand 

xFacilitating xConditions x(0.546) xare xall xgreater xthan x0.05. xThese xfindings xindicate xthat xthe xregression 

xmodel xdoes xnot xexhibit xheteroscedasticity xand xsatisfies xthe xclassical xregression xassumptions. 

Table x5. xHeteroscedasticity xTest 

 
Source: xSPSS xProcessed 

 

Model xFeasibility xand xHypothesis xTesting 

Overall xModel xSignificance 

The xANOVA xresults xpresented xin xTable x6 xreveal xan xF-statistic xof x31.959 xand xa xsignificance 

xvalue xof x0.000, xindicating xthat xthe xindependent xvariables xjointly xexplain xvariation xin xUse xbehavior 

xand xconfirming xthe xoverall xstatistical xfeasibility xof xthe xregression xmodel. x 
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Table x6. xANOVA xTest xor xF-Test 

 
Source: xSPSS xProcessed 

Multiple xLinear xRegression xResults 

The xcoefficient xestimates xreported xin xTable x7 xproduce xthe xfollowing xregression xequation: 

Y x= x6.063 x+ x0.227X₁ x+ x0.227X₂ x+ x0.252X₃ x+ x0.232X₄ 

 

All xindependent xvariables xdemonstrate xpositive xand xstatistically xsignificant xrelationships xwith 

xUse xbehavior, xincluding: 

a. Performance xExpectancy x(p x= x0.004) 

b. Effort xExpectancy x(p x= x0.002) 

c. Social xInfluence x(p x< x0.001) 

d. Facilitating xConditions x(p x= x0.001) 

These xresults xconfirm xthat xH1, xH2, xH3, xand xH4 xare xsupported, xas xall xpredictors xsignificantly 

xinfluence xthe xdependent xvariable. 

 

Table x7. xMultiple xLinear xRegression xTest 

 
Source: xSPSS xProcessed 
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DISCUSSION 

Performance xExpectancy xand xUse xBehavior 

The xsignificant xpositive xinfluence xof xperformance xexpectancy xconfirms xthat xperceived 

xfunctional xbenefits xremain xthe xprimary xdriver xof xdigital xpayment xadoption xamong xGeneration xZ. 

xThis xfinding xaligns xclosely xwith xthe xUnified xTheory xof xAcceptance xand xUse xof xTechnology 

x(UTAUT), xwhich xemphasizes xperformance-related xutility xas xthe xmost xconsistent xpredictor xof 

xactual xtechnology xuse xacross xcontexts. 

Recent xhigh-impact xstudies xin xdigital xfinance xand xmobile xpayment xecosystems x(2023-2025) 

xsimilarly xreport xthat xtransaction xefficiency, xperceived xusefulness, xand xoperational xconvenience 

xare xdecisive xdeterminants xof xsustained xdigital xpayment xbehavior, xparticularly xin xemerging 

xeconomies xwhere xdigital xinfrastructure xadoption xis xstill xevolving. xIn xthe xIndonesian xQRIS 

xcontext, xthis xsuggests xthat xeven xdigitally xnative xusers xprioritize xpractical xperformance xvalue xover 

xpurely xsocial xor xsymbolic xmotivations. 

Effort xExpectancy xand xUse xBehavior 

Effort xexpectancy xalso xdemonstrates xa xsignificant xpositive xeffect, xindicating xthat xperceived 

xease xof xuse xand xcognitive xsimplicity xplay xa xcritical xrole xin xshaping xroutine xQRIS xutilization. xThis 

xresult xreinforces xcontemporary xextensions xof xtechnology xacceptance xtheory, xwhich xargue xthat 

xusability xremains xa xcentral xdeterminant xeven xin xmature xdigital xenvironments. 

Recent xempirical xevidence xfrom xfintech xadoption xresearch xshows xthat xinterface xsimplicity, 

xseamless xinteraction, xand xreduced xtransaction xfriction xsignificantly xenhance xcontinued xusage 

xbehavior xrather xthan xmerely xinitial xadoption. xFor xGeneration xZ xusers— xwho xexhibit xhigh xdigital 

xexposure xbut xlow xtolerance xfor xcomplexity-ease xof xuse xbecomes xa xdecisive xbehavioral xstabilizer 

xrather xthan xa xsecondary xfactor. 

Social xInfluence xand xUse xBehavior 

The xsignificant xeffect xof xsocial xinfluence xhighlights xthe xcontinuing xrelevance xof xpeer xnorms, 

xdigital xcommunities, xand xnetworked xbehavioral xdiffusion xin xshaping xpayment xbehavior xamong 

xyounger xpopulations. xContemporary xQl xliterature xincreasingly xframes xdigital xpayment xadoption 

xas xa xsocially xembedded xpractice, xin xwhich xbehavioral xconformity xand xperceived xlegitimacy xwithin 

xpeer xecosystems xreinforce xsustained xuse. 

Recent xstudies xfurther xindicate xthat xin xhighly xconnected xgenerational xcohorts. xsocial 

xendorsement xoperates xnot xonly xthrough xdirect xinterpersonal xinfluence xbut xalso xvia xplatform 

xvisibility, xcommunity xnarratives. xand xdigital xlifestyle xalignment. xThe xpresent xfindings xtherefore 

xsupport xthe xevolving xview xthat xtechnology xadoption xamong xGeneration xZ xis xsimultaneously 

xutilitarian xand xsocially xconstructed. 

Facilitating xConditions xand xUse xBehavior 

Facilitating xconditions xexhibit xa xsignificant xpositive xrelationship xwith xuse xbehavior, 

xunderscoring xthe xstructural ximportance xof xinfrastructure xreadiness, xinstitutional xsupport, xand 

xecosystem xaccessibility xin xtranslating xbehavioral xintention xinto xactual xusage. xThis xaligns xwith 

xrecent xfintech xand xdigital xinclusion xresearch, xwhich xemphasizes xthat xtechnology xavailability xalone 

xis xinsufficient xwithout xreliable xconnectivity, xmerchant xintegration, xand xregulatory xsupport. 
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Evidence xfrom xemerging-market xstudies xpublished xin xleading xjournals x(2023-2025) 

xconsistently xdemonstrates xthat xinfrastructural xmaturity xand xecosystem xinteroperability xare 

xdecisive xfactors xin xsustaining xlong-term xdigital xpayment xengagement. xWithin xthe xQRIS xsystem, 

xwidespread xmerchant xacceptance xand xstable xmobile xconnectivity xappear xto xfunction xas xbehavior-

enabling xconditions, xrather xthan xmerely xcontextual xbackground xfactors. 

Integrated xInterpretation xand xResearch xContribution 

Taken xtogether, xthe xfindings xdemonstrate xthat xcognitive xperformance xand xeffort 

xexpectancy), xsocial x(social xinfluence), xand xstructural x(facilitating xconditions) xdimensions xjointly 

xshape xactual xQRIS xuse xbehavior. xBy xempirically xfocusing xon xuse xbehavior xrather xthan xbehavioral 

xintention, xthis xstudy xadvances xcontemporary xUTAUT-based xresearch, xwhich xincreasingly xcalls 

xfor xoutcome-oriented xvalidation xin xreal-world xdigital xecosystems. 

From xa xtheoretical xperspective, xthe xresults xreinforce xUTAUT's xcontinued xexplanatory xpower 

xin xemerging xdigital xfinance xcontexts xand xsupport xrecent xscholarly xarguments xthat xtechnology 

xadoption xshould xbe xunderstood xas xa xmultidimensional xinteraction xamong xutility, xusability, xsocial 

xembeddedness, xand xinfrastructural xenablement. 

From xa xpractical xstandpoint, xthe xfindings ximply xthat xpolicymakers xand xdigital xpayment 

xproviders xshould xprioritize: 

a. functional xefficiency xand xtransaction xvalue, 

b. interface xsimplicity xand xuser xexperience, 

c. social xdiffusion xstrategies xwithin xyouth xcommunities, xand 

d. broad xecosystem xinfrastructure xreadiness. 

Such xintegrated xefforts xare xessential xfor xachieving xsustained xdigital xfinancial xinclusion xrather 

xthan xshort-term xadoption xspikes. 

CONCLUSION 

This xstudy xexamined xthe xdeterminants xof xQRIS xuse xbehavior xamong xGeneration xZ xwithin xthe 

xframework xof xthe xUnified xTheory xof xAcceptance xand xUse xof xTechnology x(UTAUT). xThe 

xempirical xfindings xdemonstrate xthat xperformance xexpectancy, xeffort xexpectancy, xsocial xinfluence, 

xand xfacilitating xconditions xeach xpositively xand xstatistically xsignificantly xinfluence xactual xdigital 

xpayment xusage. xThese xresults xconfirm xthat xsustained xQRIS xutilization xis xshaped xby xthe xcombined 

xinteraction xof xcognitive xutility, xusability, xsocial xembeddedness, xand xinfrastructural xreadiness, xrather 

xthan xby xa xsingle xbehavioral xdeterminant. 

From xa xtheoretical xperspective, xthis xresearch xstrengthens xUTAUT's xcontinued xrelevance xin 

xemerging xdigital xfinance xecosystems, xwhile xextending xprior xintention-based xstudies xby xproviding 

xempirical xvalidation xat xthe xbehavior xlevel. xBy xsituating xthe xanalysis xwithin xthe xGeneration xZ 

xdemographic xand xthe xIndonesian xQRIS xsystem, xthe xstudy xcontributes xcontext-specific xevidence 

xthat xenriches xthe xgeographical xand xgenerational xscope xof xtechnology xacceptance xscholarship. 

From xa xpractical xand xpolicy xstandpoint, xthe xfindings xsuggest xthat xachieving xsustainable xdigital 

xfinancial xinclusion xrequires xsimultaneous xoptimization xof xfunctional xtransaction xvalue, xuser-

centred xinterface xsimplicity, xsocially xembedded xdiffusion xmechanisms, xand xreliable xinfrastructural 

xsupport. xDigital xpayment xstrategies xthat xprioritize xtechnological xdeployment xover xusability, xsocial 

xengagement, xand xecosystem xreadiness xmay xfail xto xdrive xlong-term xbehavioral xadoption. 
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Overall, xthis xstudy xhighlights xthat xsustainable xdigital xpayment xbehavior xemerges xfrom xan 

xintegrated xsocio-technical xecosystem, xoffering xactionable xinsight xfor xfinancial xregulators, xpayment 

xproviders, xand xpolicymakers xseeking xto xstrengthen xinclusive xdigital xfinance xin xemerging 

xeconomies. 

Limitations xand xFuture xResearch 

This xstudy xis xsubject xto xseveral xlimitations xthat xshould xbe xacknowledged. 

First, xthe xempirical xanalysis xis xrestricted xto xGeneration xZ xrespondents xin xBandung, xwhich xmay 

xlimit xthe xgeneralizability xof xthe xfindings xto xother xdemographic xgroups xor xgeographic xregions. 

xDifferences xin xdigital xliteracy, xinfrastructure xavailability, xand xsocio-economic xcontext xacross 

xregions xmay xlead xto xvariations xin xQRIS xadoption xbehavior. 

Second, xthe xstudy xrelies xon xself-reported xsurvey xdata, xwhich xmay xbe xinfluenced xby xresponse 

xbias xor xperceptual xsubjectivity. xAlthough xvalidated xmeasurement xinstruments xwere xemployed, 

xbehavioral xresponses xmay xnot xfully xcapture xactual xtransactional xbehavior xin xreal-world xsettings. 

Third, xthe xanalytical xframework xfocuses xon xthe xcore xUTAUT xconstructs xwithout 

xincorporating xadditional xcontextual xvariables xsuch xas xtrust, xperceived xrisk, xfinancial xliteracy, xor 

xregulatory xawareness, xwhich xhave xbeen xincreasingly xhighlighted xin xrecent xdigital xfinance xliterature. 

Future xresearch xis xtherefore xencouraged xto xextend xthis xwork xby: 

1. Examining xbroader xdemographic xand xregional xsamples xacross xIndonesia xor xcross-country 

xcontexts; 

2. Integrating xobjective xbehavioral xor xtransactional xdata xto xcomplement xperceptual xmeasures; 

xand 

3. Incorporating xexpanded xtheoretical xvariables xrelated xto xtrust, xsecurity, xfinancial xinclusion, 

xand xdigital xecosystem xgovernance. 

Such xextensions xwould xprovide xa xmore xcomprehensive xunderstanding xof xsustainable xdigital 

xpayment xadoption xwithin xemerging xfinancial xsystems. 
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