APPENDIX C: TRANSCRIPTS OF PARTICIPANT'S INTERVIEWS
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Participant 1- transcript

Interviewer; Okay, please tell me roughly what year did you complete your TEFL?

Participant 1: | did two TEFLs, | completed the first in 2006 and the second
about 2012.

Interviewer: Roughly how many hours were the TEFLs for?

Participant 1: The first one was only 60... because that was the requirement

back then for 60 hours and the second one was for 120 hours.

Interviewer; Okay... perfect... and we're they both online?

Participant 1: Yes, both were online.

Interviewer: Okay and please describe your first few months of teaching, after
the TEFL.

Participant 1: In China?

Interviewer: Yes

Participant 1: okay... uh... first few months of teaching in China was... very...
hectic because | had to change a lot of my plans. Because they didn't prepare

me enough for what was actually needed for the class.

Interviewer: Okay and um can you comment on how they prepared you for
actually teaching English like the grammar and the phonics and the actual

English side of it.

Participant 1: | did my TEFL after | got to China... so | was already in China
teaching and then | decided to do a TEFL and the first TEFL there was a lot of

grammar to do. A lot of grammar tests where you would sit down and you would
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have like an hour or something and you would have so many questions to
answer um and they give you some reading to do and you'd do some
assignments on it. Some topics on classroom management. Quite a lot of

grammar. That was the main thing.

Interviewer: okay so they taught you the grammar um did they teach you how to

use it in the classroom, how to teach it actually.

Participant 1: Uh, not really, no. And it wasn't especially that the grammar was
taught. They told you... they gave you the information... basically... you taught
yourself so that's the thing with the online thing, cause it's not especially... you
didn't get a lot of tutoring that's the one thing | noticed, for TEFL you don't get a
lot of tutoring, What you do is... they give you the information to pass. They give
you all the information, you read it through, you digest it, take it in and then you

use it. And in that way you will pass the... certificate.

Interviewer: Okay and how did they prepare you for the culture, like the culture
of the students, the culture of the teachers, the culture of China itself, like how

did you feel prepared for that?

Participant 1: Um, it didn't prepare me at all. It's completely lacking the cultural
aspect. | guess because the tutor is in another country teaching many different
students in different countries so they don't really specify about culture. They
take culture completely out of the context. It's not even in there. You just have to

experience and adjust yourself.

Interviewer: Okay, what would you say the objective of a TEFL would be? Why,

are they there, what are they done for?

Participant 1: Personally speaking | think TEFL is just to show you have a
certain level of competency to think on your feet and adjust. That's the main
thing, | mean when teaching you have to think on your feet be able to take in
information and adjust it. | mean it doesn't really matter if you are teaching

history, English literature, English language or English kindergarten. | mean the
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idea is that, the TEFL is just there to show a person's competency in life

whether they can take in information or not and use it.

Interviewer: And do you think they achieved this objective?

Participant 1: Um, for that purpose yes. For other purposes as in actually
teaching... um... no. To be honest, there is a lot more, there is a lot more things |

would like to see in a TEFL online course.

Interviewer: such as...

Participant 1: such as age-specific courses so if | am going to teach
kindergarten maybe something in terms of kindergarten, if | am teaching
university. So that's one thing, so in terms of the age range. The second would
be whether the subject | am teaching cause maybe | come and | want to teach
literature or | want to teach um PE or something like this they could be more
divided in that way. Um... The other things would be ... uh .... again culture like
you suggested, um just... management, classroom management could be
improved on, it was a lot of theory, there wasn't enough teaching involved in
how to actually deal with different students. It just tells you, there is a passage
on classroom management but it's very... broad. So it could be more detailed

maybe more one-to-one teaching, like a video course on that.

Interviewer: okay great and then um... the online part of it, um you said you did it
online, would you say that you found it user-friendly? Let's talk about the newer

one, the 2012 one.

Participant 1: Uh yes... The newer one was a lot more user-friendly because of
course the internet is a lot faster um had a lot more resources which is better
obviously back in 2005 when | first started learning it was slow, and they didn't
have as many resources. So the good thing is they had a lot of resources in that
way, of course, the bad thing is being in China ... some resources like YouTube
and this are blocked. So you know you can't exactly watch videos that they are

recommending because ... you know obviously they are blocked so you have to
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try think of a way around it so you can't do everything, so when you tell them oh
| can't do this they will say find a VPN uh | don't have a VPN so... anyway
resources was good um and still not enough tutoring | would say you really need
to know how to be a teacher that's a totally different thing. And | know
everybody has there own style but.. as a general thing they should walk into the

classroom, there are things you need to know.

Interviewer: And did you feel supported during your um during your TEFL? Do

you feel like you got enough support?

Participant 1: Um | got a lot of support, enough support... umm... they replied
quickly and it was very... very straight to the point which was good. Um...
sometimes things were unclear but in general... yes | would say... mmmm yes

and no [laugh].

Interviewer: okay great and any like final suggestions that you would give to like

a TEFL company on how to improve these courses.

Participant 1: TEFL company, uh yes. One thing I'd say is make your
notarisation and legalisation areas very clear on your website. Or make it so that
they can be notarised anywhere or in China or in the country they're in, that's
the first thing. Second thing, teachers who are in the specific country you are in,
if you are in China have a TEFL teacher who is in China, who knows China. um,
what else, um TEFL course needs to be... more motivational, | think it's just, it's
very just, very simply laid out, do this and it starts slowly and it's easy to get into
that's good, but it's not especially.. it doesn't really motivate you to be a teacher,
and it doesn't tell you the positives and negatives of being a teacher. Also, like |
find a lot of TEFL websites have jobs but honestly speaking they don't have the
better jobs. And also they don't tell you how to get better, how to improve. So if
you want to be a, obviously when you are a TEFL teacher in China, there is
always that limit, it doesn't matter where you are it's all around the same pay,
where as you want to know where ther ones you can move up, wheter you
worked there five years or whatever. They don't have any suggestion like that,

so there's no growth. You're just set, TEFL teacher you get paid this much this
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much this much [moves a flat hand, palm down, horizontally from left to right]
done. So, pay and job titles you know, obviously you want to move up, you don't,
maybe you don't just want to be a teacher, you want to be a headteacher or...
one day principal | don't know... There needs to be room for movement, we don't
just want to do... | know TEFL has a masters but what's after the masters? And
how's it going to be helpful? So... my friend, obviously [friend's name] has, has a
master in TEFL right so he gets paid higher, slightly, but he's still in the same
range [hand gesture again]. He is not really moving up, um. What else with
TEFL? There is a lot of grammar, but it's not focused... it's not class focused.
Like, there is a subject on the grammar and you do lots of grammar and there is
a subject on management, classroom management but there's not... um... how
to use this much of the grammar [index finger and thumb held parallel with a gap
in between] in a class and this much [index finger and thumb held parallel with a
gap in between] in this class. It's very... like you should know this, you should
know this but they don't put them together. So | think it's really missing that. So
for most teachers, especially when | see new teachers, I've been teaching
fifteen years, in China, uh and two years in England, and uh | just find that, | can
see the new teachers from the teacher who have been here for like three, four
years and you know there is no help, there's no support system after your TEFL.

Especially.

Interviewer: Okay, perfect.

Participant 1: That's quite a long part, yeah [laughs]

Interviewer: No, it's perfect | think | have everything, thanks so much.

Participant 3- transcript

Interviewer: Okay, so. Roughly what year did you complete your TEFL?

Participant 3: Um by complete you mean finished completely? Or... Ok... So |

started in 2010 and | did probably 80 hours and a weekend course and then |

just gave up... because | already had a job | didn't need to finish it and then two
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or three years later my boss said you have to do 120 hours. So | paid a little bit

more to finish the 120 hours.

Interviewer: Okay so what year did you, would you say you finished it?

Participant 3: 2012, 2013 somewhere around there. | can't remember the year.

Interviewer: That's roughly that's okay. And you said that you finished it for a

hundred and twenty hours.

Participant 3: Yeah.

Interviewer: And was it all online.

Participant 3: Ah... No there was a weekend like 20-hour training thingy. Yeah...

like classroom setting... Not online.

Interviewer: Okay. And... How would you describe your first months of teaching

abroad?

Participant 3: Completely not... Anything like what... it'd readied me for, um |
was teaching in this school um in South Korea, teaching middle school and
elementary school um it was all new and exciting but... | got thrown in the deep
end on day one. You will teach in an hour. What will you teach? And... Um |
wasn't really prepared for anything on day one. So that was sort of the... Oh
crap. Invent a lesson within an hour which happens to be an amazing lesson
that I've used again and again. But... it sort of. Yeah. From day one it's sort of a
bit nerve-wracking because you didn't really know what to expect. And every
school is different. And the previous teachers, previous two teachers, had been

fired from my public school. So that was a bit nerve-wracking. So yeah.

Interviewer: Okay and so my next question was were you prepared? And said
that you felt like you weren't. Um the TEFL with the Grammar and phonics and

like English particulars. Do you think you were prepared to teach that?
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Participant 3: Um.., |, to be honest, | haven't taught any grammar. | don't think |...

| pick up on the words and vocabulary and like expand what they already have
but | don't feel it is my role as a native English speaker to teach grammar. So |
haven't... only through the books that the school particularly wants you to teach,
have | taught grammar. It's normally actually up to the local teacher, the normal

English teacher.

Interviewer: OK, and like classroom management and discipline. Did you feel
that the TEFL prepared you for that?

Participant 3: Uhm... [pause]... | think they tried. But the way they... they sort of
talk about the classroom is; everybody in your classroom really wants to be
there and they really ...they're really excited about learning English. And in all
honesty, um you've got about three Kids in your class that actually want to be
there, the rest actually have to be there particularly in elementary, middle and
high school. University is a different, university and polytech

is different... but there is a lot of the class, a major chunk of the class

that have to be there as opposed to want to be there. And that is where you find

the discipline problems. So yeah.

Interviewer: Okay and how do you think they prepared you for the culture, so
you said you were teaching in Korea first, so the culture the Korean students,
the Korean teachers, the Korean like Korea in general, how did you feel

prepared for that?

Participant 3: | don't think we were. | think, the lady, who taught us had taught in
Spain | think so ...um... her experience was completely different to ours. And
she had taught adults. So um we, | wasn't really prepared for Korean culture,
Korean language, Korean schools. | was fresh and new and really had no clue
what | was doing. [laugh] | couldn't even figure out where Korea was on the map

when we got the job. Sort of said, Oh it's there, okay yeah [laughs].
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Interviewer: [laughs] OK. Perfect. Um... What would you say the objective of a

TEFL is like why does someone need to do it?

Participant 3: Um... | know that a lot of like industries and a lot of countries
expect some sort of basic knowledge. And [pause] | think they've just sort of
decided there is this sort of something physical like a piece of paper that we,
you know, we can put a stamp. Have they done this piece of paper? Yes, okay,
they've got some sort of training. Um... Whether it's relevant or not, if you've
done young teaching, young children. It is totally irrelevant to teaching them in
reality. Um, [laughs] And yeah | pretty much not used a single thing from my
TEFL but the weekend stuff gave me confidence. So with the weekend not the
online stuff with the weekend training gave me the confidence to be the teacher

that | am. So that's sort of [laughs]...

Interviewer: OK. And do you think this objective was achieved? You said to give

some sort of basic knowledge, was it achieved through the TEFL?

Participant 3: It gave you some basic knowledge. But | think it also... for me it
actually made me a bit more nervous to realize how little | know about my own
language that | speak and | don't think about where the noun and what the hell
is a gerund? | don't think about these things, when I'm speaking | just know from
experience that word goes in that order in that sentence. So as a native English
speaker we don't actually think a lot about structure of sentences and structure
of words. So, | think that it sort of made me go; Oh my God | can't do this, you

know as opposed to; oh this is easy. So that was the hardest thing.

Interviewer: Okay, and now, specifically the online part of it. Would you say that

this course was user-friendly?

Participant 3: Yeah, | would for what | remember of it um it was sort of like
reading through lots of information which had been written in a way that you
could understand it easy. And then completing small tests and assignments at
the end. So as you go through you actually were checking that you understood

what you were doing. Um... so yes it actually it was fine. It just | feel that, | still
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feel like | could fail those courses if | hadn't done the same day as | was doing

the test. If you go back to it. So, yeah.

Interviewer: Okay and do you feel like you were supported enough?

Participant 3: Um [pause] | don't really know [laugh]

Interviewer: Did you like, get feedback on your like assignments?

Participant 3: Yeah we did get a little bit of feedback | remember um [pause]
yeah | was doing it with my husband, you know together. So | think we talked
about things together a lot more than asking others for help. So it was more like,
oh how did you approach this? or what did you said about that? So we were
going through this course together. Um... so | sort of feel like that sort of

eliminates the need for a third party to help.

Interviewer: Okay that makes sense, um... If you had to give any suggestions to
the TEFL companies that do these certifications, what would, would you have

any for them?

Participant 3: [deep breath out] um... | don't know. | think it's essential that you
do um an in-class part. | think um that will actually help you understand

who you are as a teacher. It's all well and good reading a book but if you have
to get up in front of someone and try and sort of implement what you've learned.
| think that, you know, that's the hardest thing, you know, actually being
confident enough to do that. And if you can do that in and amongst your peers
who all speak the same language, then you realize; hmmm ok, you know,

| can do this. So yeah it sort of gives you the confidence and also helps you find
out where your strengths and your weaknesses are. And | think particularly ours
we did a lot of teaching in groups and got a lot of ideas from each other and a lot
of support. So like some of the people we're still in contact with and have seen

where they're going what they're doing. So yeah.

Interviewer: OK. And the online part, would you give any... feedback.

93



306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338

Participant 3: Ummm nah, it was simple easy to use is just | think yeah it's,
written from the ideal perspective of a classroom of sixteen students or twelve
students who really really want to be there and are motivated to learn. And |
think that's, that is not reality for 90 per cent of people teaching, that you know,
90 per cent of your students are not going to want to be there and not wanting
to learn and you're not going to have a small class and you're going to have
discipline issues and you're going to have students sleeping. | think that may be
as important to deal with classroom management a bit more in these courses
and how to deal was some actual nitty-gritty. How to deal with a student who's
sleeping what can you do. Um and give lots of different advice and that sort of
sense because | think they give you how to teach but not how to teach. Yeah
more like what to teach. How to teach this part but not how to actually control

the environment within your classroom. Yeah.

Interviewer: OK. Thank you so much.

Participant 4- transcript

Interviewer: So. Roughly what year did you complete your TEFL?

Participant 4: | completed it in 2018.

Interviewer: All right. And how many hours was it for was for?

Participant 4: was for 130 hours

Interviewer: Okay and how much of it was online?

Participant 4: a hundred per cent of it.

Interviewer: Ok can you please describe your first few months of teaching

abroad.
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Participant 4. Um. Very intimidating. | would say, um in terms of the TEFL
though because the TEFL doesn't really, um prepare you for the class
experience. | would say, um the 100 per cent TEFL doing it online is um quite
different to what you would actually experience in class. But you get used to it
as with all things that you do. So... first couple of months quite nerve-racking
then got used to it. Then you know it actually becomes quite enjoyable though.

So yeah that's | think that's the basic description of the first few months, yeah.

Interviewer: Okay and how do you think TEFL prepared you for like teaching

phonics or teaching grammar? Actually teaching English.

Participant 4: Actually teaching English. | would say, in terms of , what to

teach. Very well. Like the grammar, and the phonics, the basis of what to teach
is there. This is definitely it's well done. In terms of how to teach that is
something that also you know, it comes with experience, | would say that the
method that you need to use to teach. Um specifically | think with the school, the
one that | was at. The methods that they used, the methods that the kids were
used to. Are not necessarily taught within TEFL because there are so many
different methods. | think. Um, and also using a method is much different to
actually being taught about a method. | would say, say for instance you use a
game to teach something. Listening and reading about it seems quite easy and
straight forward. You know what you're doing, but having to actually apply it in a
classroom with kids. Some of them are running about, some of them are not
listening. Some of them are yelling and they are so excited about this lesson. To
bring all of that together is much more challenging than just reading about the

method. | hope that description was not too long.

Interviewer: No, it was perfect. And classroom management?

Participant 4: Hmmm [pause] | think the TEFL is adequate in terms of describing
what you could expect. But again. It's the hands-on experience of actually going
into the class and then. Being in contact with the kids and then there's many

different kids. | mean so the TEFL brilliantly outlines specific problems. And then

you would use this type of method to deal with it. But what happens in a
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classroom when all of this all of the problems are present at the same time.
That's where it gets difficult. That's where the TEFL, | don't think in any way will
be able to prepare you for. Except if you actually do a practical, do a class. If
technology could advance where you would do like a virtual classroom even.
Where all of these issues are simultaneously running where you would have to
like scramble and deal with them. Like an actual classroom then | think TEFL

would definitely be, preparing you much better. | think you, yeah.

Interviewer: Okay and like the culture of the students, and the co-teachers and

the whole of China, how do you think you were prepared for that?

Participant 4: [pause] By the TEFL... um... No | don't think the TEFL goes into
too much detail about a specific culture that you are going to teach within. The
culture, let's say specifically, the Chinese culture to teach within, is a lot different
than the school that | was used to, that | went to. It's a lot more different than
what you would expect growing from a, sort like your, mindset is already, you
know, made up and... it's your high school or university mindset and then all of a
sudden going into... the classroom of the kids. No, it's not just the Chinese
culture. It's also the culture of the kids. | would say, like you know they are still
behaving differently they are still growing they are still learning. And then. It's
based within the larger culture that is the Chinese culture and the teachers |
mean that the environment that they create. So a TEFL preparing you for that
culture. No. But not that it's a bad thing, | think. Being open-ended that question
that's been open-ended. That's a TEFL didn't necessarily answer. It's maybe not
a bad thing because you go there with an open mind, open experience and then
everything is new you discover. So | don't think that's something that TEFL
really needs to prepare you for. But it could help. | don't know. There might be

some things in there that they could include, yeah.

Interviewer: So would you say you were prepared to be a teacher after the
TEFL,

Participant 4: Overall | would say, yes. But there's a lot more that needs to be

done if you are going to say that TEFL is the only thing that you need to teach. |
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think there's a lot of room for improvement. One is, | would almost go as far and
say; that a practical class has to be mandatory for you to get your TEFL. AlImost
in my opinion. That needs to be done, because... the preparation that you need
to do in terms of for a real class is much different that you do for a scenario that
you would be given in your TEFL exam. Um, yeah. A question that you ask of
your friends. | mean their help is almost as valuable as a TEFL. In my opinion,
their support. So | think there are definitely [pause] spaces within the TEFL that
can be upgraded, can be added to, can be expanded. To make it a more robust
certificate, if you want, and a more robust preparation of actually doing, you
know teaching, these young kids in a specific country in a specific culture, yeah.
Overall | think that's how | feel about the TEFL, yeah.

Interviewer: So you say they need to have practical classes, but you said there
is also other things that they need to improve on. Could you mention some of
those, do you have anything in mind, like other things that they need to improve

on?

Participant 4: Um... so yeah... um. One thing that | found a little bit difficult from
TEFL is, the TEFL describes teaching methods. So let's say, using flashcards,
and then it describes a couple of other methods of how to use it but | found that
actually using the stuff that the TEFL taught me, to use it a classroom is a much
better way of learning how to teach. Let's say the scenario is you're going to
teach. A couple of nouns, let's say animals and you're gonna use flashcards to
teach the animals. | would say that if the TEFL had a mandatory practical within
it and then you're going to say okay this is my scenario you wrote out your
essay you wrote out your lesson plan and now you have to go present that.
Present that specific lesson in a practical. You go and you make your flashcards
or you download them from wherever.. You prepare your lesson, you go through
your lesson, you have naughty kids in your class, you have, let's say another
teacher your class as well. All of these things that, are real in the classroom if
you can have that in a practical as well. That's sort of the best preparation you
could have before walking into the first class on the first day. | would believe, in

terms of real-world application of what you're going to do before you actually
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enter the classroom. That's what | think, yeah. A little bit of a short-coming in the
TEFL.

Interviewer: Great, what would you say the objective of a TEFL is? What are

they trying to achieve?

Participant 4: What they're trying to achieve is definitely to, one lay a base of the
basic English that they're going to teach and then at the end trying to give you
as much tools and methods to be actually, to be able to, carry over that
knowledge in a classroom. Now, yes that's good theoretical knowledge. | think
that purpose is well fit for a TEFL, give you the tools and then you know how to
apply them. So in terms of the purpose of a TEFL | think that's fine. How far it

actually goes. That's another question.

Interviewer: So that is my next question. Do you think they achieve it? [laugh]

Participant 4: [laugh] yeah... Ummm... | would say if you're looking at me
specifically, because that was my, you know, | took my TEFL | used my
knowledge and my studying that | did and to actually go and teach. The TEFL,
like just, just, [holding thumb and index fingers parallel with a gap between] |
would say, does it. It gives you just enough courage to actually go ahead and
move to another country and then do it, it just it gives you just enough courage
to walk into that first classroom. But as | said, one the practical, two your friends
that can help you. People that have actually taught, people who are actually
teachers, who know this stuff. Working through the actual issues in a classroom.
If that in any way can be incorporated within a TEFL, then it'll be the best
qualification that anyone could need before going into teaching English as a
foreign language. If they're not, you know, if they're not a dedicated teacher. |
mean like a full-time teacher for the rest of their lives. They don't have a
teaching degree, the next best thing would be a TEFL, if it could incorporate all

of those things. Yeah.

Interviewer: Ok, perfect. The online part of it would you say that it was user-
friendly?
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Participant 4: Yes, yes, yes. The online is definitely user-friendly. It's very well
thought through. It's concise, well laid-out. The exams are quite clear. Yes. So
the online version of being taught, this TEFL certificate and being taught how to
teach English, is a good way to do it. | wholly agree with being taught online and
being left to your own devices to know how quickly you're going to do it, how in-
depth are going to do it. All of that is placed on you. Which is fine. And the way
that they've created a tool so that you can study is 100 per cent. | totally agree.

It's a great system. | believe.

Interviewer: And do feel that you were supported, throughout the whole TEFL?

By the actual TEFL people? The admin.

Participant 4: | would say, yes. If | had to... seek advice or help while doing the
TEFL. | believe they would be there to answer those questions because the
response that | received when | submitted my final essay and my final lesson
plan was quite quick and the response was quite concise and nicely laid out.
The only reason, | didn't actually ask for any help during the studying so but | do
believe | feel that their response, and their help, and the assistance, is available

when you would ask for it. Yep.

Interviewer: Okay, perfect. | have no more questions. Thank you so much.

Participant 5 transcript

Interviewer: All right, so roughly, what year did you complete your TEFL?

Participant 5: 2010 accurately. [laughs]

Interviewer: Right, [laughs]. And how many hours is it for?

Participant 5: [Pause] It was one hundred and twenty-hour certificate. Which |

completed 80 hours initially and took three years to complete the final 40
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hours. The reason being that it came with the quote-unquote 'guaranteed job
placement' and we got the job placements very, very soon after starting. And the
final modules were, | can't remember exactly, but one was young learners and
we found the job we'd got it wasn't applicable to that job. So we didn't finish it.
Thinking, we're not going to need it and we're only doing this for one year. And
we've already got the job. So eighty hours initially. Yeah and a hundred and

twenty hours total. So long-winded answer

Interviewer: And uh was it all online?

Participant 5: No. It was a hundred hours online and a 20-hour in-class

constituent.

Interviewer: Perfect. And could you please describe your first few months of

teaching abroad.

Participant 5: Um, a mixture between disastrous and completely overwhelmed.
Um, no that's about it disastrous and completely and overwhelmed or

overwhelming. [laugh]

Interviewer: [laugh] All right., okay. And how do you feel the TEFL um prepared

you for teaching English. So the grammar for instance.

Participant 5: Um... | feel the 20 hour in class was fantastic. | wish it'd been one
hundred and twenty hours in class. That prepared me simply because it was
more of a real-world experience. The teacher who we had, um | remember
specifically she did one day where she was teaching us Spanish, | think, which
everyone in New Zealand or everyone in that class had no concept of. And so
she taught us Spanish without using a single word of English. So it was all how
you use props, how you can actually communicate without using spoken
language. And that helped immensely... because we actually saw how it could
be done. The rest of it not so much a lot of it was very... Technical... | found the

online stuff not so much. | think the only thing that I've used was like lesson
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planning and how to sort of structure a lesson. Um... There was a lot of very
detailed stuff which was good for, | guess, remembering English... like grammar
and so forth, but it's stuff that I've never taught. And in fact in Korea where |
went first, foreigners were forbidden from teaching they were like you cannot
teach this. So a lot of it was wasted but that's just on my experience. Some

people might have found it very useful, so.

Interviewer: Okay and things like discipline and classroom management. How
did the TEFL prepare you for that?

Participant 5: Zero. None... at all. | think there was a module on it but until you're
in a classroom setting it's impossible especially I've never been a teacher. Done
nothing like it. It was impossible to visualize what it could be how you could fix
it. Um... And especially Korea you are meant to have a Korean teacher in class
with you at all times. It's a legal requirement. So technically speaking they do
the classroom management and you do the English speaking which sometimes
that happens sometimes it didn't but the certificate didn't really prepare at all for
that.

Interviewer: Okay and things like culture so like the culture, the culture of the
students, the culture of the classroom, the culture of Korea. How were you

prepared for that?

Participant 5: Not at all. [laughs] Um... A certificate. There's so many different
countries. | don't think they can possibly do every culture cause they are all so
different. Even Korea to China. But... maybe | remember talking about this in
Korea with people maybe if they had a culture... a quick 10-hour culture module
and then it's a different country like this is a culture model module for Korea.
This ones for Japan. This ones with China. This one's from Chile. Whatever it
might be and you choose what you want. But | think most of the culture, if there

was any, can't remember much, was very inadequate.

Interviewer: Alright, then what would you say the objective of a TEFL would be?
What are they trying to achieve?
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Participant 5: | guess. They're trying to achieve, | guess in my opinion, a lot of
the teachers I've met they've gone overseas to teach for one maybe two years.
It's more of a gap year thing. So | guess it's saying they're not going to invest
lots of time and money into this career because it's just a quick sort of bit of fun.
So it's basically trying to achieve. We need to show them as much as we can, in
a time frame that they can manage and that feels doable because if it's too long
or too expensive they're just not going to do it. So | feel it's an entry point. It's
like here's something to get you through your first year and if you decide you like
it then you might decide to pursue CELTA or other avenues of professional

development. So an introduction, almost.

Interviewer: Okay. And do you think this was achieved?

Participant 5: | guess overall yeah it was. As I've said | far more out of the 20
hour in class than the other hundred hours combined. Um, but as very brief
overall introduction to teaching ESL, yea | guess it achieves this goal, roughly

[laughs]

Interviewer: So would you say the TEFL was able to prepare you at least

somewhat for the classroom?

Participant 5: Somewhat, yes. | think it was able to prepare, um lesson planning
and an idea of how to teach people who cannot speak English or at least who
cannot communicate, um outside of that... No, but, | guess, you know, you can

learn on the job but that's sort of the basic thing. So roughly speaking yes.

Interviewer: And | want you to focus on the actual part that was online. Would

you say that it was user-friendly.

Participant 5: very user-friendly, and um very... [pause] easy in the sense that,
the impression | got was, um it gives you all this information you have
assessments to do but the assessments are geared strongly towards let's make

sure they pass. Um... Because if we fail too many people our company is not
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going to get referrals. We're not going to get their money. So it's more like if you
pay your money, you get the pass. Is my take on it, unless you

are completely useless.

Interviewer: Have you heard anyone that's failed before, heard from anyone?

Participant 5: I've heard people who have failed a module but you get... what
was 12... If you fail you just try again until you finally pass. So not really not with

the one | did anyway.

Interviewer: Okay, and did you feel supported during the online side of it?

Participant 5: Um, kind of... so the the support we got was. You did an
assignment to the assessment a multi-choice test and you sent it off to whoever
was marking and then that person sent you back; this is your score and this is
what | think. Um... It was fairly obviously a pick and choose commentary but with
so many people doing it that's completely understandable. So support, not
overly but as much as I'd expect, if that makes sense, for a short, cheapish

certificate. [laughs]

Interviewer: [laughs] okay and uh with the like sequencing and the pacing of the

modules. Do you feel like that was, it was a well-paced and well-sequenced?

Participant 5: It was in the sense that we had six months to do it. So it's 120
hours and you do, well 100 hours and theoretically you've got six months, so
you can take as long or as short as you want. | remember one module was a 20-
hour module and | did it one afternoon. Because it was, | can't remember what it
was now to be honest, but it was very easy. So | was just sort of skim through
the material, do the test, pass, done, thank you very much. So, it was well-
paced in the sense that it was set up for people who were working they might

have a little time a lot of time. So yeah.

Interviewer: Okay, and finally if you had to give any suggestions to these TEFL

companies, like what suggestions would you give to them? |

103



643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667
668
669

670
671
672
673
674
675

Participant 5: In an ideal world, more face-to-face time, because that
was fantastic. However, of course, that's pretty unachievable and that's not a
good business model. So [pause] | guess [pause] that's a hard question

because you know what would be great to have. But as I've said that's not...

Interviewer: So what would, even if it's not necessarily completely realistic what

would great to have?

Participant 5: All of a face-to-face with an instructor who has taught ESL in the
past ... someone who can go in and they can say OK you know, you've done all
the of the things like grammar and all the lesson planning, that can all be online.
Read through it, understand it, pass it. Then go to a face-to-face session
because our face-to-face session was in the middle so you didn't have to have
completed things beforehand. And then even they go through it a little bit and do
more sort of; this is what a classroom will be like. Or if you going to teach
university in China. This is what it will probably be like. This is what the students
will be like. Here's some pictures, here's some videos, of what you

can actually expect. Um... and | guess more real-world... examples and more
real-world . Not the... uh yeah you sit in a room and everyone's there and they
really want to learn English. Yeah no they don't. [laugh]. And how to deal with
that and how to turn them around and actually still teach them whilst actually
providing some management and something worthwhile. Some more face-to-

face would be, | guess, that be my ideal and my recommendation.

Interviewer: Perfect. Thank you so much.

Participant 6- Transcript

Interviewer: So can you please tell me roughly what year you completed your
TEFL?

Participant 6: [counting] Beginning of 2016.
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Interviewer: Okay. And how many hours was it for?

Participant 6: 120

Interviewer: All right. And was it online?

Participant 6: No.

Interviewer: None of it?

Participant 6: No, none of it. Fully in class.

Interviewer: Fully in class okay. And then... can you please describe your first

few months of teaching abroad.

Participant 6: First few months, | would say it was all about learning really and
just getting used to uh dealing with groups of kids and kids who don't really
understand what you're saying; how to simplify things for them. How to use body
language to get them to undersand what you are saying. And how to overcome
that initial like student teacher fear. You're scared of the kids, the kids are

scared of you. | think the first two months are just getting over that little hurdle.

Interviewer: Yeah that about right, and then... Do you think you were prepared

for the classroom?

Participant 6: Uh... In some ways yeah, cause of the TEFL course, but in other
ways no. Like the good thing that | took from the TEFL was; having that
interaction with kids that don't speak English as a first language. So when | was
in the classroom for the first time | wasn't as nervous as say; someone who
hadn't done the course, or had done an online course. But, what | was not
prepared for was; just the amount of work that goes into, teaching kids.

Interviewer: Such as?
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Participant 6: Such as turning your lessons. Making sure that you know you
have worksheets available for them, that you might have kids who are 10 years
old and 5 years old into the same class because the school thinks that they are
on the same level when actually they're not all or having kids who have never
learn English before but because they're much older they can't go in to say a 5
year olds classroom they got to go into an older class and they don't understand
what is going on. So you have to, you know spend time thinking about how

you're going to help these kids, as well as just teach your class and general.

Interviewer: Okay, so do you think a TEFL prepared you for like teaching

English like the actual grammar, phonics part of it?

Participant 6: Yes. Because. That's another thing that | got from my TEFL

course specifically was that there was a section on grammar, especially; tenses.
And | remember in high school when we studied tenses, | was like | don't
understand what's going on. But they put it in sort of like a simple way. For you

to understand and for the students to understand without going too deep into it.

Interviewer: Okay and like your classroom management?

Participant 6: Oh... | don't think the TEFL really helped with that much. There
were a few things that they said that; you can be strict with the kids, don't be
afraid to tell the kids theyr'e crossing a line or something like that. But not, |

would say they could have gone into that a bit more.

Interviewer: Alright and then like the culture. The culture the students, the
culture the teachers that you probably will be working around, and the culture of

like China in general. Do you think you were prepared for that?

Participant 6: More so | would say than people who have taken a TEFL back in
their own country or online. Cause my TEFL course was done in China. So |
was interacting with Chinese kids. | was getting the cultural background from the

course instructor. You know things like don't like don't write the kids' names in
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pens. And you know don't let the the kids lose face in front of their peers. That
sort of thing was explained during my course which was unique because it was

in China.

Interviewer: Ok, nice. And then what would you say the objective or like what

are they trying to achieve with this TEFL course?

Participant 6: | think they are trying to make sure that we can apply what we
know as English speakers into a classroom. So they're sort of bridging us
between just being English speakers and being able to explain how our

language words for speakers who aren't English.

Interviewer: And do you think they achieved this?

Participant 6: [pause] Tricky one. Because | think it can achieve that goal but a
lot of the times the industry itself is taken over by people who want to travel and
people who want to come and have fun, go out and party. And they don't really
take it seriously a sort of; I'm going to do this for a couple of years to see the

world and they kind of forget that you're working with people and people's lives

especially with children and that it is something that should be taken seriously.

Interviewer: Do you have any suggestions for a TEFL company? What would

your suggestions for improvement be?

Participant 6: hmmm... | think, definitely the classroom part should be a must. |
think that if you're not a qualified teacher that you can just go online and pull out
a couple of reports and suddenly makes you good at teaching English. | think
that, you definitely need exposure to a classroom whether it's kids or adults. And
that that classroom also needs to be Non-English speaking, so that you can
understand firstly what you're getting yourself into that it's not just fun and
games. | go in and | say hello and you say hello and we dance and sing. That
there's actual work that needs to be done. There are a lot of things that are

going to get in your way especially because they don't understand what you are
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trying to say and that you need to be prepared for that. | think that is definitely

something that TEFL courses need to consider.

Interviewer: Okay and if we were only going to do it online, how do you think

they could prepare you for this?

Participant 6: Well, you could have online classes with one-on-one students and
groups of students. Or alternatively, you could work through organizations like

The British Council. They are represented in most countries and you could work
through them to maybe do; a demo class with people who are frequently visiting

their centres.

Interviewer: That's great. Ok... thank you so much.

Participant 7 transcript

Interviewer: So roughly what year did you start your TEFL?

Participant 7: In 2018, last year.

Interviewer: Okay and how many hours was it for?

Participant 7: It was a hundred twenty hours. Half of those 120 were online and

the other half was lectures and workshops.

Interviewer: Perfect. And can you please describe your first few months of

teaching abroad.

Participant 7: Ok so the first few months of teaching abroad was difficult. The
level at which the school was demanding the teacher perform was a bit absurd.
And there was no formal training given to the teachers. Instead one had to learn
on the go and got criticized for not knowing a school procedure when it wasn't
explained before-hand. Although there were many demonstration classes and

observations from mentors and managers the feedback was often harsh and
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belittling. Also, the amounts of lying and deceiving that happens at schools
specifically in China to the parents is alarming. | soon realized that education is

financially driven and not necessarily student-centred.

Interviewer: Okay perfect and did you feel that you were prepared for the

classroom? Do you think TEFL prepared you?

Participant 7: So when | first started teaching, | didn't have a TEFL certificate yet.
So in that classroom setting, | felt prepared in my own right um and confident
and so luckily | knew what to expect. But, there are too many procedures and
rules for the teacher to follow. And that sort of hinders the learning process of
the students because you're always thinking about | need to do this or | need to
do that. But after the TEFL, | don't think it prepared me any more or any less. |

think it was just a prerequisite of getting the necessary documentation.

Interviewer: OK. And so TEFL for instance, like if you had to keep grammar or

phonics would you say that the TEFL helped you with that?

Participant 7: Not particularly so they explained the theory behind it, but they

never told you how to apply that theory. | think that's what's lacking. You sort of
learn on the go, [laughs] when you're teaching phonics you sound the word out
yourself; ok, | guess that's right, if | put this combination and that blend together

you get the word.

Interviewer: and like classroom discipline and classroom management?

Participant 7: There were some pointers but without the real classroom setting
there's no way to apply it when you're sitting in that lecture hall. Um and also
those things you sort of learn on the go. Each student is different and every
class is different so you sort of adapt your teaching style and your methods
according to the students you have. Certain triggers might work one class and
the triggers might not work for another class. You have to sort of always be

willing to adapt as a teacher.
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Interviewer: Great. And the culture like the culture of China. So the students, the
other teachers, in general just being in China. How do you think you were

prepared for the culture?

Participant 7: | wasn't prepared at all. What do you think of China before you
come to China. It was not real China. Um but it's best to just come into China
with an open mind and take everything with a pinch of salt because it can be
very different and very upside down and to the world that you know. Yeah you

just sort of embrace it | guess. [laughs]

Interviewer: [laughs] okay. And what do you think the objective of a TEFL would

be? Why does this course exist?

Participant 7: So the main object, or what they claim the main objective is, is to
prepare you to teach to the students who don't understand what you're saying.
When you're coming from an English background they're Chinese and is to
provide you with the necessary tools needed to facilitate learning in the
classroom. However, | don't think they achieve that objective very well because
it's not applied practically. You can read a thousand books but it it's not applied

in the classroom setting it's not going to work in my opinion. Of course.

Interviewer: So the online part of it specifically, do you think it was very user-

friendly?

Participant 7: | think it was user-friendly. Yes. Although there were certain steps
you can complete the first parts you couldn't go to the next part. But understand

why. User-friendly? Yes. it was.

Interviewer: OK. And do you feel like you have enough support. We're you
supported during the whole online part of it.

Participant 7: Well my online part | had to complete really quickly because my
school signed up for it so | didn't have much time to actually complete the

assignments so just like go do do do [shooing gesture]. But | think they were
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support channels in place. I'm not quite sure, | can't remember, because | didn't

use them | just set out to get it done.

Interviewer: Well that's fine, okay and if you had to like give any suggestions to

these TEFL companies. What suggestions would you give them?

Participant 7: | guess | would suggest that you condense the theoretical

portion down only to the vital and relevant information and rather

demonstrate how this information is needed, through a practical way. So
through a practical means on how to implement this information. And allow
participants the opportunity to teach in a real class. Have them have mock
lessons and provide critical feedback on that, rather than have them read a
passage and answer questions. So apply the knowledge. They do say; practice
makes perfect to practice what's there. And if you're teaching how to teach; one
way to teach is to explain, demonstrate and then practice and they're missing

that practice portion of what they're teaching which is really strange.

Interviewer: Perfect OK. Thank you so much.

Participant 7: You're welcome.

Participant 8- Transcript

Interviewer: Roughly what year did you complete your TEFL?

Participant 8: about 2007.

Interviewer: And how many hours was it for?

Participant 8: | think it was 60 hours back then which was all you needed. Now |

believe you need about 120, depends on where you're applying.

Interviewer: Okay and how much of it was online?
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Participant 8: None of it. It was all in class. Did it on weekends.

Interviewer: Okay. All right. And could you please describe your first few months
of using a TEFL to teach abroad. So after you got your TEFL you went abroad

and how was the teaching?

Participant 8: Well, | mean it depends. | am going to give a long answer. That
particular TEFL didn't really prepare me for what | was teaching. It gave me a
broad stroke but didn't give me any concrete examples which are things that you
will find on the job. So | went into a Korean [inaudiable] or private school. And
the system there, you know, it's particular work that they want you to do.
Particular system that, some of the techniques in the TEFL won't prepare you
for. But | have taken an online course or I've studied other courses

which do teach things like TPR and various techniques and all of these kinds of

educational theory. So it really depends on what kind of programme you are in.

Interviewer: Okay focusing specifically on the TEFL though. Do you think it

prepared you for the classroom?

Participant 8: [pause] No [laugh] I'd say, | mean to a degree, obviously you have
an idea of what to expect but like most job training, | wouldn't isolate it to just
TEFL. A lot of job training is a lot of theory. [pause] It doesn't prepare you for
what you're actually going to do. You learn that as you go, and then later you
might reflect upon your training and go; oh yeah | know that applies here and
that applies here. But going in from one to the other immediately I'd say not

really.

Interviewer: So you say most like vocational training doesn't prepare you. What

do you think they could do better then, to prepare you?
Participant 8: Teachers programs will give you practicums right? Send you to

schools to do a lesson. If they had something like that incorporated into a TEFL

training versus just you know, write a lesson plan, for example. But if they send
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you into a classroom. Or even an online component, there's a lot of teaching
online jobs if there is some kind of partnership or. | don't know, I'm not sure what
kind of system. But either way, some kind of practical classroom would be
optimal. More anecdotes from people coming back from various countries.
People who might give you real insights into what countries... will offer different
experiences. Someone in Asia or someone in the Middle East, someone

in Europe. You know, these kids will be different, they'll treat you differently,

they'll have different expectations of you as a teacher etc..

Interviewer: Ok. How do you think you were prepared for like grammar or
phonics or the actual English language, like how prepared were you for that, for

teaching that?

Participant 8: Not particularly, because... they might do some basics but you
know the art of teaching and learning grammar in the modern age is... pretty
bad. Again this is all dependent. My experience was that grammar wasn't a
focus. Maybe some phonics games it was more like here some ways to play
games and here's some education theory and here's... you know, how you might
approach a classroom. But nothing, like here's how to teach split infinitives. You
know, how basic, rudimentary grammar might look in the classroom. Not that |

can remember, was a long time ago.

Interviewer: [laugh] And classroom management, how were you prepared for
that?

Participant 8: Same thing, I'd say there were some tips, you know. You did have
ideas of how to manage a classroom. But again you don't really learn your own
style until you get into the classroom and do it yourself. The kids ran all over me

for a number of months before | figured it out.

Interviewer: And the culture, you said the first place you taught was Korea. So
how did they prepare you for like Korean culture, Korean students, just Korea in

general?
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Participant 8: Oh not at all... because again, Korea was where | went but they
placed everybody anywhere right everywhere. They offered me a job in China,
they offered me a job in Korea. They offered me a job can't remember, | think |
was aiming for Japan. So it was primarily Asian but they didn't give you a

cultural run-down. Because you could go anywhere.

Interviewer: Yeah. okay. And what would you say the objective of the TEFL is?

What are they trying to achieve?

Participant 8: Well they want you to... Be certified and have a general foundation
of educational knowledge and well they can send you out. | mean | guess that is
the objective of any educational program is to give you the tools that they think
you need. And like | said it's program-specific |'ve gotten more out of an online
course that | did with my in-person course in a lot of ways. So it depends on

what TEFL programme that you're in. | think. Same as any degree.

Interviewer: How did that online course prepare you better? What did they do
differently?

Participant 8: Well again they just sort of went a little more in-depth and they
had more videos and things that you could review. I'm not saying online courses
are better or worse but some of the materials were good because you can
review them and they have those tests and quizzes. Not things like group work
or let's just chat about what we wanted. Those things are great, in person. But
they're not like OK now you're going to study some real theory, you know, how
to approach students how to get them engaged, things like that. | don't know. |

know | am being general but... [laughs]

Interviewer: No, that's fine. So you said you think the objective of a TEFL would

be to give you foundation and tools. Do you think they achieved this?

Participant 8: [pause] Again to a degree, half and half, it's not like they've failed.
It's not like they did nothing for me, but | didn't feel, you know. After | got the job,
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| didn't feel oh boy I'm sure glad | took that TEFL, | took it to get a certificate, so |
could get the job, right... But if | didn't need the TEFL and | could just get the job
| probably would have figured it out regardless.

Interviewer: Okay, and if you had to give any suggestions to these TEFL

companies, what would you suggest to them, to improve?

Participant 8: Again, same thing I'd say add more practicum style training. If you
are an in-person program add some online component, if you are an online
component... add some maybe interview... components or something where it
has some kind of real-life interaction with either teachers or administrators or get
in touch with an actual school. And say ok; how does it work? What's your day-
to-day? Maybe two or three, so you can see the difference between say;
teaching in a private school or teaching in a public school, teaching university
and teaching kindergarten. It's what you're interested in. Focus a little bit on stuff
like that.

Interviewer: That's great. Thank you so much.

Participant 9- transcript

Interviewer: So roughly what year did you complete your TEFL?

Participant 9: 2017.

Interviewer: And how many hours was it for?

Participant 9: 120

Interviewer: And how much of it was online?

Participant 9: a hundred hours.
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Interviewer: Ok.. and... please describe your first few months of teaching abroad.

Participant 9: Had to learn quickly. It was difficult. | had to rely a lot on
colleagues to kind of explain what | had to do... Yeah... Had to learn and get
good at it really quickly. The online TEFL didn't really set you up particularly

well for a classroom environment.

Interviewer: Okay. That's my next question. Do think the TEFL prepared you for

these challenges that you faced?

Participant 9: In theory, yes. But it's difficult to apply stuff you've written into a

computer to a real-life environment.

Interviewer: Can you comment on things like teaching phonics. Because | know
you taught in kindergarten, so teaching phonics, how did TEFL prepare you for
that?

Participant 9: [pause] uh.. Not very thoroughly. It's a very basic course, the 120
hours is a very basic course. So they don't really go too in-depth into what you
teach more how you teach it. So. That's again. Ask questions on how best to do
it and watch videos kind of make up my own sort of method for it. And kind of
learn off other people's experiences. But the actual TEFL course didn't really do

a lot of what you're teaching.

Interviewer: That makes sense and like classroom management?

Participant 9: Again, it gave you a lot of theories in what to do but with no
practice on how to actually apply them you kind of have to try a lot of them out
really quickly and see what works. And then you've got to apply that to what's
socially expected and what the learning environment is in the country you're
working in and then mold it around that. So anything that we did get taught had
to be adapted to teaching in China where there are slightly different

expectations on how classes should be run, and how teachers should behave,
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and how students should behave. So it's again semi-useful to have a little bit of

knowledge there wasn't really any practical application.

Interviewer: That was actually my next question about culture. How do you think
the TEFL prepared you for the culture of the students, the culture of the co-

teachers, and the culture of China in general?

Participant 9: It didn't at all. Like it said to be aware of cultural sensitivities but it
didn't really delve into what they are, how to approach them and how to kind of
deflect questioning about it. Also the TEFL qualification, when you do your 20
hours worth of practical tests you are working with other adults who are planning
on being teachers so they're the best possible students. Yeah, so they already
know the answer. They already know what you are trying to say, they really
have to pretend, to find a different way of getting kids to understand it. It

doesn't really translate very well.

Interviewer: OK. What would you say the objective of a TEFL would be?

Participant 9: As in? What do you mean like as in why you do it? Or why it

exists?

Interviewer: Why it exists and why you do it? Ok, | know why you do it. But why

does it exist? Why do you think it's necessary?

Participant 9: It's necessary as like a barrier to having just anybody rock up and
start teaching. It's literally so that they can say that you put some effort into
learning how to teach... Yeah... It's just a little check so that people can say

you're qualified.
Interviewer: And do you feel that you were?
Participant 9: [laughs] After a year of practical application, | think | do now, yes.

But | wasn't really prepared after doing a hundred and twenty hours of

theoretical teaching for a foreign classroom environment. It really depends on
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how... quickly you can adapt to the surroundings and how quickly you can pick it

up.

Interviewer: | want you to focus now on the actual online part of it. Did you find

the online part to be user-friendly?

Participant 9: [pause] Yeah, it was pretty good. It was pretty thorough, all of the
modules were really well explained and really well-paced. And the online
assessment style was good. It kind of told you what you got wrong so you go
away and re-learn it or re-revise it. | guess the downside is that you could take
the test as many times as you wanted until you got the right answer. So... it
probably negates the fact that it's a qualification. It's just an online test that you
can take until you pass... But yeah. The actual modules were useful and well set
out. But it was all theory, you didn't really have any kind of practical application
towards it. So it just depends on how you apply your knowledge once you're

qualified.

Interviewer: Do you feel you were supported by the people that you did your
TEFL through?

Participant 9: [pause] We didn't really have any interaction with them. We had
20 hours like lecture periods and the lady that ran that was fantastic.... She'd
been teaching English teaching TEFL for a long time and had helped design the
course. So, yeah, like she was really good... and when it came to doing the
assessments, our adjudicators were really useful because we were on a really
tight timeframe to complete the course. So, they allowed us to kind of fast track
it and do the two assessments at the same time rather than one after the other.
Like yeah. They were helpful. It was good. But actually doing the modules we

didn't really have a lot of interaction.

Interviewer: Okay, if you had to give any suggestions to the TEFL company you
did your TEFL through. What would you suggest to make it better?
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Participant 9: It doesn't really work. The 120 hours course doesn't really work.

It's a fast track to saying that people are qualified and prepared. And really they

won't be. So it's probably, like, the hundred and twenty hours is almost pointless.

So you need practical application. Whether that comes down to only running the
courses over summer so that you can use like English summer schools as a
practice ground for teaching or you have them do a placement in summer
school so that they can watch how teachers do it.... Yeah, it needs to be more
thorough, and you can't be that through in a course that is meant to take 120

hours.

Interviewer: Okay, that's perfect. Thank you so much...

Participant 10 transcript

Interviewer: Roughly what year did you complete your TEFL?

Participant 10: In August 2017.

Interviewer: And how many hours was it for?

Participant 10: 120 hours.

Interviewer: And how much of that time was online?

Participant 10: a hundred.

Interviewer: Perfect. Um Please can you describe your first few months of

teaching abroad.

Participant 10: Teaching... goodness um it was very different to what I'd
experienced in TEFL because the kids are a lot younger. Um obviously TEFL
prepares you for a number of ages. But in terms of actually, standing up in front
of the classroom was very different. Um, the 20 hours that we did in class was

probably a bit more beneficial in terms of getting up and doing something in front
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of the class but | would say, uh it was very different and difficult but um you can't

really learn that you have to adapt yourself when you start.

Interviewer: OK. You said it was difficult. Why? What made it difficult?

Participant 10: Well | guess it was my first time teaching ever and so it was just
remembering everything you learnt in TEFL and trying to apply that to the
classes. Um, the lesson plan were obviously different. As each school is to what
we've learned in the degree. So it's just learning to adapt. And also, you don't
know these kids. And so. It becomes a lot easier once you know your kids and
what their level is and how you can apply what you know to them. If that makes

sense.

Interviewer: And things like teaching English so the phonics and things like that

how did TEFL prepare you for that?

Participant 10: for phonics, um it actually, well it taught me a lot about my own
language that | didn't realize. | didn't know beforehand uhm so phonics | was a
bit, um of a stranger to, so that helped me at least prepare in terms of the

appropriate sounds and how that can be applied in teaching.

Interviewer: Okay and classroom management?

Participant 10: Classroom management. Yeah. It gave a lot of variety in terms of
how to deal with difficult kids and how to sort of what you can and what you
can't say which is good, cause going in | had no idea about that. Um, it's
obviously you can't really imagine it to you're actually there and it's happening,

but it definitely gave an idea of what to be prepared for.

Interviewer: Okay, and the culture of the students, the culture of your teacher or
like your co-teachers and the culture of China and in general, how were you

prepared for that?
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Participant 10: We weren't. [laughs] and | don't think anything can prepare you
for that. Because it is so [laughs] It so foreign and it's so different. And you've
just got to be open to accepting everything. And not trying to fight it. Because at
the end of the day it's not your culture, it's theirs. And you're guest in their
country. Um it was difficult but everyone was very lovely. And um... It took its

time but you do adapt in the end.

Interviewer: Do you feel that you were prepared for the classroom? That TEFL

prepared you? For the classroom in general for the teaching?

Participant 10: Ah you know what, more academically than anything. But um |
don't think I'd find it difficult for them to prepare you for that kind of scenario. Um
unless they have an example of anything before you, as far as | can remember

no. | don't believe so.

Interviewer: What would you say the objective of a TEFL is, like why does it

exist?

Participant 10: Um [pause] | guess to give the opportunity to people who, do you
want to go abroad to teach but don't have the right degree. So, our purpose was
that we wanted to go and teach in China for a year and we didn't have the
experience. Um and TEFL is what we heard. And we were quite surprised that
120 hours was all you needed. But it worked out perfectly for us. Yeah. It was

just a way to get the degree. Quickly.

Interviewer: OK. And now the hundred hours online, | want you to focus on that

for a second. Um do you feel that that was user-friendly?

Participant 10: Yes definitely. You weren't able to progress to the next level
before you got a certain percentage on the previous level. So that was good. So
it wouldn't give you an overall mark at the end they would make sure that you
completed the first level before moving on so you had a proper understanding of

it so. You can't cheat it. You have to know what you talking about. And the fact
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that it's all multiple choice and it slide show and it's not just lectural essays or
stuff like that. Yeah. I'd say definitely.

Interviewer: And do you feel that you were supported during the online part of it?

Participant 10: | didn't need to speak to anyone. So, | had no correspondence
with anyone apart from the teacher in the classroom but by that point we were
almost at the end of our TEFL.

Interviewer: OK. That's perfect. And then. If you had any suggestions for a TEFL
company. Like if you had to give the TEFL company some suggestions about

how to improve, what would you say them?

Participant 10: Say the question that you asked which is how they prepare you
for the classroom and if they had like, example videos or example stories from
teachers; who were doing it or had done it. Just that you could get some hands-
on advice. Sort of someone who's done it and it's honest and it's like this is what

you're gonna get.

Interviewer: That's perfect. Thank you so much.
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