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	This study examines the realization of Leech's (1983) six politeness maxims in the fictional aristocratic social interactions portrayed in Bridgerton Season 4 by integrating Halliday and Hasan's (1985) Context of Situation framework. This study aims to identify the politeness maxims realized in the selected interactions and examine how Field, Tenor, and Mode help explain their realization. A descriptive qualitative method was employed. The data consisted of 63 utterances identified from selected interactions involving five major characters. The utterances were analyzed using Leech's (1983) Politeness Principle and Halliday and Hasan's (1985) Context of Situation framework, with each utterance assigned to one primary politeness maxim for frequency analysis. The findings show that all six politeness maxims are represented, with the Approbation Maxim occurring most frequently (33.3%), followed by the Generosity Maxim (19.0%), Agreement Maxim (14.3%), Tact Maxim (12.7%), Modesty Maxim (12.7%), and Sympathy Maxim (7.9%). The contextual analysis indicates that Tenor appears particularly salient because many interactions involve differences in social status, institutional roles, and interpersonal relationships. Field helps identify the activity or topic being discussed, while Mode provides information about the channel and rhetorical function of the interaction. By integrating Leech's Politeness Principle with Halliday and Hasan's Context of Situation framework, this study contributes a context-sensitive perspective to the analysis of politeness in hierarchical audiovisual discourse. The findings are specific to the fictional social world portrayed in the selected episodes and should not be generalized to actual aristocratic communication.

	
	
	

	
	

	


1. Introduction
Language serves not only as a medium for exchanging information but also as a means of establishing and maintaining interpersonal relationships in various social contexts. Effective communication requires not only linguistic competence but also pragmatic competence, which concerns how speakers convey and interpret meaning according to context (Yule, 1996). Among the major concerns of pragmatics, politeness plays an essential role in maintaining harmonious interpersonal relationships and facilitating successful communication.
According to Leech (1983), politeness is realized through six maxims: Tact, Generosity, Approbation, Modesty, Agreement, and Sympathy. These maxims describe how speakers use language to minimize potential offense and promote harmonious interpersonal relationships. Because the interpretation of politeness depends on the communicative context, linguistic expressions alone are not sufficient to explain how a maxim is realized. Therefore, Halliday and Hasan's (1985) Context of Situation framework, consisting of Field, Tenor, and Mode, is used to interpret the contextual dimensions surrounding each utterance. Field refers to what is happening or the activity being discussed, Tenor refers to the relationships, roles, and status of the participants, and Mode refers to the channel and rhetorical function through which the interaction is conducted. These dimensions help explain how the situation surrounding an utterance provides context for interpreting the realization of Leech's politeness maxims.
Politeness can be observed in various communicative settings, including films and television series, which provide contextualized representations of social interaction. As a historical-romance television series, Bridgerton portrays a fictionalized aristocratic social world characterized by social hierarchy, institutional authority, formal etiquette, and interpersonal relationships. These features make the series an appropriate source for examining how politeness is represented and realized within hierarchical social interactions. This study focuses on Bridgerton Season 4 Episodes 1–4, which portray the early development of interpersonal relationships among the main characters and contain diverse instances of communication within the aristocratic social world represented in the series.
Previous studies on politeness in audiovisual discourse can be grouped into three main areas. First, several studies have applied Leech's (1983) Politeness Principle to films, television texts, and other narrative media. Artha et al. (2022), Dewiyani and Candra (2023), Purnami et al. (2022), Muliartha and Ardiantari (2024), Roysa et al. (2024), Suryani and Suastini (2023), Nuraini et al. (2024), Sudiantari and Satwika (2025), Siahaan et al. (2026), Tumbol and Satwika (2026), and Trirenata et al. (2025) examined the realization of politeness maxims in various narrative texts, including films, television series, and digital games. These studies demonstrate that Leech's six maxims can be identified across different fictional interactions and provide useful descriptions of how politeness is realized through dialogue. However, their analyses generally emphasize the identification and classification of maxim types, with comparatively less attention to interpreting the maxims through systematic situational context.
Second, previous studies have examined politeness and pragmatic features specifically in the Bridgerton universe. Amalia et al. (2023) analyzed the representation of power through politeness strategies in Bridgerton Season 1, while Darmawati and Sajarwa (2022) examined pragmatic equivalence of expressive speech acts in the series. Nabilah and Candria (2023) investigated Charlotte's language style in Queen Charlotte: A Bridgerton Story, and Sugita (2024) examined politeness strategies in the context of romantic conflicts in Bridgerton. Putri et al. (2026) also investigated politeness strategies and face-threatening acts in the series. 

Collectively, these studies establish Bridgerton as a relevant source for pragmatic research, particularly in relation to politeness, power, speech acts, and interpersonal interaction. Nevertheless, the studies reviewed here have not specifically examined the realization of Leech's six politeness maxims in Bridgerton Season 4.
Third, context-sensitive pragmatic research has emphasized the importance of interpreting utterances in relation to their situational circumstances. Putra et al. (2023), for example, applied Context of Situation analysis to characters' utterances in the Little movie, demonstrating how contextual dimensions can support the interpretation of meaning in audiovisual discourse. These studies indicate the relevance of situational context to pragmatic analysis. However, within the studies reviewed for the present research, the systematic integration of Halliday and Hasan's (1985) Field, Tenor, and Mode with Leech's (1983) six politeness maxims remains limited, particularly in the analysis of hierarchical audiovisual discourse.
Taken together, the previous studies reveal an analytical gap in explaining how politeness maxims are realized in relation to situational context in hierarchical audiovisual interactions. Studies applying Leech's (1983) Politeness Principle have largely focused on identifying and classifying maxim types in fictional dialogue, while studies of the Bridgerton universe have examined politeness strategies, speech acts, power, language style, and face-threatening acts. Context-sensitive studies have demonstrated the relevance of situational context to interpreting characters' utterances; however, within the studies reviewed for the present research, Leech's (1983) six politeness maxims have not been systematically integrated with Halliday and Hasan's (1985) Field, Tenor, and Mode to explain how contextual dimensions shape their realization. 
This gap is particularly relevant to Bridgerton because its fictional aristocratic social world portrays interactions shaped by differences in social status, household and institutional roles, and interpersonal relationships. Therefore, this study investigates the realization of Leech's six politeness maxims in Bridgerton Season 4 and examines how Field, Tenor, and Mode help explain their realization within the fictional social world represented in the series. By integrating these two frameworks, the study contributes a context-sensitive perspective to the analysis of politeness in hierarchical audiovisual discourse. Accordingly, this study addresses two research questions: (1) What politeness maxims are realized in the selected episodes of Bridgerton Season 4? and (2) How do Field, Tenor, and Mode help explain the realization of these politeness maxims?

2. Method
This study employed a descriptive qualitative research design to examine the realization of Leech's (1983) six politeness maxims in Bridgerton Season 4 and interpret their realization in relation to situational context. The analysis was guided by Leech's (1983) Politeness Principle and Halliday and Hasan's (1985) Context of Situation framework. Leech's framework was used to identify and classify the six politeness maxims, while Halliday and Hasan's framework was used to interpret the contextual dimensions of each utterance through Field, Tenor, and Mode.
The data source was Bridgerton Season 4 Episodes 1–4, accessed through Netflix. Each episode has an approximate duration of one hour, resulting in approximately four hours of audiovisual material. The episodes were purposively selected because they contain diverse interpersonal and hierarchical interactions relevant to the analysis. The analysis focused on interactions involving five selected major characters: Benedict Bridgerton, Sophie Baek, Violet Bridgerton, Mrs. Wilson, and Lady Danbury. These characters were selected based on their presence in the dialogue material and their relevance to the social and hierarchical interactions examined in this study. Sophie Baek and Benedict Bridgerton produced the largest amounts of dialogue among the selected characters and are central characters in Season 4, while Violet Bridgerton, Mrs. Wilson, and Lady Danbury represent different social roles and interpersonal relationships within the fictional social world portrayed in the series. Their different social positions and roles provide varied contexts for examining politeness in hierarchical interactions. Utterances produced by these characters and their interlocutors were considered as data when they occurred within the selected interactions, whereas interactions that did not involve any of the five selected characters were excluded.
The unit of analysis was an individual utterance that met the operational criteria of one of Leech's (1983) six politeness maxims. The Tact Maxim was identified when an utterance minimized cost or imposition to the hearer and maximized benefit to the hearer; the Generosity Maxim when it minimized benefit to the speaker and maximized cost to the speaker; the Approbation Maxim when it minimized dispraise and maximized praise of the hearer; the Modesty Maxim when it minimized self-praise and maximized self-dispraise; the Agreement Maxim when it minimized disagreement and maximized agreement; and the Sympathy Maxim when it minimized antipathy and maximized sympathy. 
The classification was determined by examining the primary pragmatic function of each utterance within its immediate conversational context. When an utterance appeared to realize more than one maxim, it was assigned to the maxim whose operational criterion was most directly supported by the utterance's dominant communicative function. This procedure was applied consistently across the dataset, while potential overlapping meanings were retained for qualitative interpretation. Thus, each utterance was assigned to one primary maxim for frequency analysis.
Data were collected using the documentation method. The researcher repeatedly viewed Bridgerton Season 4, which comprise approximately four hours of audiovisual material, focusing on interactions involving Benedict Bridgerton, Sophie Baek, Violet Bridgerton, Mrs. Wilson, and Lady Danbury and their interlocutors. The data collection process was conducted in several stages. First, the researcher transcribed and recorded 1,336 utterances as the raw dialogue material from the four selected episodes. Second, the raw dialogue material was screened based on the operational criteria of Leech's (1983) six politeness maxims, resulting in 45 utterances initially identified as relevant politeness data. Third, the researcher conducted a second review of the entire collected material by rechecking the utterances against the official Netflix subtitles, the corresponding audiovisual scenes, and their communicative contexts. This second review identified 18 additional utterances that met the criteria for one of Leech's six politeness maxims. 
Therefore, the second review resulted in a final dataset of 63 verified utterances (45 initially identified utterances + 18 additional utterances) representing the six politeness maxims. The selected utterances were then recorded with their episode and timestamp information and verified against the corresponding scenes to ensure the accuracy of the dialogue and communicative context. The audiovisual material was used solely as a source of data for academic analysis, and only brief dialogue excerpts necessary to illustrate the findings were included in the manuscript.
The data analysis consisted of three stages. First, the 63 selected utterances were classified according to Leech's (1983) six politeness maxims based on the operational criteria described above. Second, each utterance was interpreted using Halliday and Hasan's (1985) Context of Situation framework by identifying Field as the activity or topic being discussed, Tenor as the participants' roles, social status, and interpersonal relationships, and Mode as the channel and rhetorical function of the interaction. 
These contextual dimensions were examined systematically for each selected utterance to help explain how the politeness maxim was realized within its specific interactional context. Third, the frequency and percentage of each maxim were calculated descriptively based on the final dataset of 63 utterances. The numerical results were used to describe the distribution of maxim types within the selected dataset and were not treated as inferential evidence. The qualitative analysis then examined how Field, Tenor, and Mode helped explain the realization of each maxim, with particular attention to social status, institutional or household roles, interpersonal relationships, and interactional purposes.
To enhance the credibility of the analysis, the researcher repeatedly reviewed the coding by checking each utterance against the official subtitles, corresponding audiovisual scenes, operational criteria, and communicative context. The coding was also reviewed in consultation with the research supervisor, particularly for utterances that required interpretive consideration or could potentially represent more than one maxim. This supervisory review was used to evaluate the consistency of the classification and clarify the application of the coding criteria. No formal intercoder reliability percentage was calculated.

3. Results
The analysis identified 63 utterances representing Leech's (1983) six politeness maxims in the selected interactions involving the five major characters in Bridgerton Season 4. Each utterance was assigned to one primary politeness maxim based on the operational criteria described in the Method section. The distribution of the six maxims is presented in Table 1.

Table 1. Frequency and Percentage of Leech's Politeness Maxims Identified 
in Bridgerton Season 4
	No
	Politeness Maxims
	Frequency
	Percentage

	1
	Approbation Maxim
	21
	33.3%

	2
	Generosity Maxim
	12
	19.0%

	3
	Agreement Maxim 
	9
	14.3%

	4
	Tact Maxim
	8
	12.7%

	5
	Modesty Maxim
	8
	12.7%

	6
	Sympathy Maxim 
	5
	7.9%

	7
	Total
	63
	100%



Table 1 shows that all six politeness maxims were represented in the selected dataset. The Approbation Maxim occurred most frequently, with 21 occurrences (33.3%), followed by the Generosity Maxim with 12 occurrences (19.0%). The Agreement Maxim occurred 9 times (14.3%), while the Tact Maxim and Modesty Maxim each occurred 8 times (12.7%). The Sympathy Maxim occurred least frequently, with 5 occurrences (7.9%). These percentages are descriptive and represent the distribution of maxim types within the selected dataset rather than inferential findings about politeness more generally.
To summarize the contextual patterns identified in the qualitative analysis, Table 2 presents the typical Field, Tenor, and Mode associated with each politeness maxim. The contextual categories represent recurring patterns in the selected interactions rather than fixed characteristics of each maxim.

Table 2. Contextual Dimensions of Politeness Maxims
	No
	Politeness Maxims
	Typical Field
	Typical Tenor
	Typical Mode

	1
	Approbation Maxim
	Evaluation of qualities, abilities, appearance, reputation, or achievements
	Different social positions and interpersonal relationships
	Direct face-to-face interaction; evaluative or complimentary function

	2
	Generosity Maxim
	Assistance, accommodation, employment, or shared activities 
	Unequal access to resources, assistance, or social support 
	Direct face-to-face interaction; supportive or accommodating function 

	3
	Agreement Maxim 
	Shared evaluations, opinions, or plans 
	Family, social, and developing interpersonal relationships 
	Direct face-to-face interaction; affirmative or relational function 

	4
	Tact Maxim
	Social inconvenience, emotional discomfort, or practical burden 
	Formal social relationships and developing interpersonal relationships 
	Direct face-to-face interaction; diplomatic or reassuring function 

	5
	Modesty Maxim
	Personal ability, achievement, or contribution 
	Differences in social position and developing interpersonal relationships
	Direct face-to-face interaction; self-restraining function

	6
	Sympathy Maxim 
	Personal loss, bereavement, or difficult circumstances
	Interpersonal relationships involving social or status differences
	Direct face-to-face interaction; sympathetic or supportive function


Table 2 shows that the six politeness maxims occurred in different interactional contexts. Approbation, the most frequent maxim, commonly occurred in interactions involving the evaluation of another person's qualities or achievements. Generosity was associated with contexts in which characters provided assistance or practical benefits, while Agreement occurred through shared evaluations, opinions, or plans. Tact was realized in situations involving potential inconvenience, emotional discomfort, or practical burden, whereas Modesty occurred when characters responded to praise by reducing emphasis on their own abilities or contributions. Sympathy was associated with expressions of concern in response to personal loss or difficult circumstances. Across these patterns, Tenor was particularly salient because the selected interactions frequently involved differences in social status, household roles, and interpersonal relationships.
In terms of episode distribution, the 63 verified utterances were identified across all four selected episodes. Episode 1 contained 11 utterances (17.46%), Episode 2 contained 12 utterances (19.05%), Episode 3 contained 14 utterances (22.22%), and Episode 4 contained 26 utterances (41.27%). The utterances also occurred across various character relationships. The Benedict–Sophie relationship accounted for the largest proportion, with 25 utterances (39.68%), followed by Violet–Sophie with 8 utterances (12.70%), Violet–Benedict with 4 utterances (6.35%), Hazel–Sophie with 3 utterances (4.76%), and Violet–Lady Danbury with 2 utterances (3.17%). The remaining interactions each contributed one utterance (1.59%). This distribution shows that the selected politeness data occurred across different episodes and interpersonal relationships, with the Benedict–Sophie relationship constituting the largest portion of the dataset.

4. Discussion
The following discussion examines representative utterances of Leech's (1983) six politeness maxims identified in Bridgerton Season 4. The analysis applies Halliday and Hasan's (1985) Context of Situation framework to interpret how Field, Tenor, and Mode provide contextual information for understanding the realization of each maxim. Particular attention is given to the participants' roles and social relationships because Tenor is especially salient in the selected interactions. The findings are also compared with previous studies to identify similarities and contextual characteristics of the present data.

a. Approbation Maxim
The Approbation Maxim was the most frequently realized maxim, accounting for 21 occurrences (33.3%). According to Leech (1983), the Approbation Maxim minimizes dispraise and maximizes praise of the hearer. In the selected episodes, it was realized through positive evaluations of participants' qualifications, reputation, appearance, creativity, and artistic ability. The following five data represent these realizations.

Data 1
Violet Bridgerton: “Tell me then about your qualifications.”
Sophie Baek: “I was just telling Mrs. Wilson I am familiar with the newest fashions. I can clean, mend, read, write...”
Benedict Bridgerton: “She speaks French.”
Mrs. Wilson: “And Latin.”
Violet Bridgerton: “My, that is most exceptional.”
(Bridgerton Season 4, Episode 4 : 00.04.04)

Data 2
Sophie Baek: That is kind of you, ma'am, but I was simply doing my job.
Violet Bridgerton: No, you were not working for us then. Come. I hear you have won over the hardest Bridgerton to impress. Eloise will not stop talking about you. She says you are most well-read.
(Bridgerton Season 4, Episode 4 : 00.22.10)
Data 3
Benedict Bridgerton: "Good evening, ladies. You all look exceptionally lovely tonight."
Lady 1: "Mr. Bridgerton, your disguise tonight is superb."
Benedict Bridgerton: "Is it? And yet you recognize me immediately."
(Bridgerton Season 4, Episode 1 : 00.27.12)

Data 4
Lady Penwood: “That is enough, Posy. Mr. Bridgerton is not interested in your dreams.”
Benedict Bridgerton: “I am interested. Your dreams are surely more inventive than any play I have seen.”
(Bridgerton Season 4, Episode 2 : 00.32.54)

Data 5
Sophie Baek: “This is the one. The style is unrestrained, but it gives the impression of real feeling.”
Benedict Bridgerton: “Yes. That was my intention.”
Sophie Baek: “You are an artist.”
(Bridgerton Season 4, Episode 3 : 00.25.51)

The five data demonstrate the Approbation Maxim through different forms of positive evaluation. In Data 1, Violet's statement, “My, that is most exceptional,” praises Sophie's qualifications after her abilities are presented. The evaluation is made in the context of assessing Sophie for a household position, making the praise relevant to the activity taking place. The Field therefore centers on Sophie's qualifications, while the Tenor reflects the different social positions of Violet as an aristocratic woman and Sophie as a prospective household employee. This relationship gives Violet's positive evaluation a socially significant role in recognizing Sophie's suitability. The Mode is a direct household conversation in which the evaluation functions as explicit praise.
In Data 2, Violet praises Sophie by referring to her reputation and intellectual ability, particularly through “won over,” “will not stop talking about you,” and “most well-read.” The Field concerns Sophie's reputation and qualities within the Bridgerton household. The Tenor is significant because Violet, as a senior member of the household, evaluates Sophie from a higher social position, while Sophie's response shows a restrained reception of the praise. The Mode is a direct interpersonal conversation in which Violet's evaluation functions to acknowledge and positively reinforce Sophie's qualities.
In Data 3, Lady 1's statement, “your disguise tonight is superb,” directly praises Benedict's appearance and presentation. The Field concerns appearance and disguise at a social gathering, where positive evaluation is part of the interactional activity. The Tenor reflects participants engaging in a formal social setting in which appearance and recognition contribute to interpersonal interaction. The Mode is public face-to-face communication, and the compliment functions as a socially appropriate expression of positive evaluation.

In Data 4, Benedict's statement, “Your dreams are surely more inventive than any play I have seen,” positively evaluates Posy's imagination and creativity after Lady Penwood dismisses her dreams. The Field concerns Posy's dreams and imagination. The Tenor is shaped by Benedict's supportive response toward Posy in contrast to Lady Penwood's dismissive position, allowing the compliment to provide positive recognition within the interaction. The Mode is direct social communication in which Benedict uses evaluation to support Posy and redirect the interaction toward appreciation rather than dismissal.
In Data 5, Sophie's statement, “You are an artist,” directly praises Benedict's artistic ability and therefore maximizes praise of the hearer. The Field concerns Benedict's artwork and artistic ability, while the Tenor reflects their developing interpersonal relationship, which provides a context for Sophie to express personal appreciation of his work. The Mode is a private face-to-face conversation in which the utterance functions as direct personal evaluation. Although another utterance in the same interaction, “I am no artist,” realizes the Modesty Maxim by minimizing self-praise, each utterance was classified according to its primary pragmatic function.
Across the five data, Approbation is realized through praise of qualifications, reputation, intellectual ability, appearance, creativity, and artistic ability. The contextual analysis indicates that Tenor is particularly salient because positive evaluation occurs within relationships shaped by social position, household roles, and interpersonal distance. Field identifies the quality or achievement being evaluated, while Mode shows how praise is communicated according to the interactional setting and rhetorical purpose. 

b. Generosity Maxim
The Generosity Maxim was the second most frequently realized maxim, with 12 occurrences (19.0%). According to Leech (1983), this maxim minimizes the benefit to the speaker and maximizes the benefit to the hearer. In the selected data, it is primarily realized through voluntary assistance, practical offers, and actions that prioritize the hearer's needs.

Data 1
Mrs. Wilson: “I can have invitations made if you'd—”
Violet Bridgerton: “Not that kind of tea. Uh, an... evening tea, with someone. Alone. How would one arrange such a thing?”
Mrs. Wilson: “I would suggest it take place here. I can remove the servants, give them the nights off, and I alone can remain for when you need assistance with your gowns. You will have privacy.”
Violet Bridgerton: “Privacy? You do know my children.”
Mrs. Wilson: “Can they be out for the evening?”
Violet Bridgerton: “...I could be ill?”
Mrs. Wilson: “You could. Ma'am, I will make it my business to ensure any evening tea goes entirely unnoticed.”
Violet Bridgerton: “Thank you, Mrs. Wilson.”
(Bridgerton Season 4, Episode 4 : 00.15.40)

Data 2
Benedict Bridgerton: “The bed is decent enough. And you are welcome to wear anything in the wardrobe.”
Sophie Baek: “You did not mention there was a lady of the house. It would not be right for me to wear her clothing.”
Benedict Bridgerton: “Those dresses belong to my sisters. And they are old. They will not mind.”
Sophie Baek: “Oh. Thank you.”
(Bridgerton Season 4, Episode 3 : 00.05.20 )

Data 3
Benedict Bridgerton: “But... let me take you.”
Sophie Baek: “I am not going anywhere with you, Mr. Bridgerton. You lost me my position, the very thing I need to survive.”
Benedict Bridgerton: “You are clearly better off without that position.”
Sophie Baek: “Mr. Cavender's parents return in the morning. I only had to make it through the night.”
Benedict Bridgerton: “What about when his parents went away again? Did you mean always to be on your guard? That is no way to live.”
Sophie Baek: “And do you believe I am afforded that choice? Good night, sir.”
Benedict Bridgerton: “I will find another position for you in London.”
(Bridgerton Season 4, Episode 2 : 00.59.33)

Data 4
Benedict Bridgerton: “But I did manage to send word back to London in search of work for you and your friend, Hazel.”
Sophie Baek: “Thank you. 
Benedict Bridgerton: “No…”
Sophie Baek: “And thank you for your help with the situation at Cavender House, Mr. Bridgerton. Please.”
Benedict Bridgerton: "We are past the formality. Call me Benedict."
(Bridgerton Season 4, Episode 3 : 00.24.49)

Data 5
Benedict Bridgerton: “Go on, then.”
Sophie Baek: “Oh no, I am content to observe.”
Benedict Bridgerton: "I insist. I fixed it for you. Unless..."
Sophie Baek: "What?"
Benedict Bridgerton: "...you are concerned you might have a bit of fun. Go on. You have to run with it. Go on. If you do not, I will, and I'm injured. Go on. Go!"
Sophie Baek: “Oh! You were right. This is wonderful. Thank you, Mr. Bridgerton.”
(Bridgerton Season 4, Episode 3 : 00.40.34)

The five data demonstrate the Generosity Maxim because the speakers prioritize the hearer's benefit through assistance, access, and encouragement. In Data 1, Mrs. Wilson offers to arrange Violet's private evening and take responsibility for maintaining her privacy. By volunteering her time and household assistance, she places Violet's convenience before her own. The Field involves arranging a private gathering, while the Tenor reflects Violet's higher social position and Mrs. Wilson's professional role as her housekeeper. This relationship makes Mrs. Wilson's voluntary service a way of providing practical benefit within the household. The Mode is a private face-to-face conversation with a practical and supportive function.
In Data 2, Benedict gives Sophie permission to use clothing from his household, directly providing a practical benefit and addressing her concern about imposing on the household. The Field concerns Sophie's accommodation and clothing needs, while the Tenor reflects Benedict's position as the aristocratic host and Sophie's lower social position as his guest. His access to household resources enables him to offer this benefit without requiring Sophie to make a further request. The Mode is a private domestic exchange with a reassuring and accommodating function.
In Data 3, Benedict offers to help Sophie by finding another position in London after she loses her employment. His offer prioritizes Sophie's need for employment and security rather than providing an immediate benefit to himself. The Field concerns employment and Sophie's living situation, while the Tenor is shaped by Benedict's greater social resources and Sophie's vulnerable employment position. This asymmetry gives Benedict the ability to provide assistance that Sophie cannot easily secure herself. The Mode is a direct interpersonal exchange in which the offer functions as practical support.
In Data 4, Benedict explains that he has contacted people in London to search for work for Sophie and Hazel. The action requires his effort and use of social connections while directly benefiting the two women. The Field concerns employment opportunities, while the Tenor highlights Benedict's greater access to social networks and Sophie's need for assistance. The Mode is a direct interpersonal conversation in which the assistance is explicitly communicated, making the hearer's benefit the central purpose of the utterance.
In Data 5, Benedict encourages Sophie to participate in an activity that she initially prefers to observe. His repeated encouragement and statement that he has “fixed it for you” prioritize Sophie's opportunity to participate and enjoy the activity. The Field concerns participation in the activity, while the Tenor reflects their developing interpersonal relationship, which allows Benedict to adopt an encouraging role toward Sophie. The Mode is direct face-to-face communication with an encouraging and supportive function.
Across the five examples, Generosity is realized through voluntary service, access to resources, employment assistance, and encouragement that prioritize the hearer's benefit. Tenor is particularly salient because the speakers' social positions, household roles, and interpersonal relationships shape their ability and willingness to provide assistance. Field identifies the need or activity for which the benefit is provided, while Mode indicates how the assistance is communicated and its interactional purpose. 

c. Agreement Maxim
The Agreement Maxim was identified in 9 utterances (14.3%). According to Leech (1983), the Agreement Maxim minimizes disagreement and maximizes agreement between the speaker and hearer. In the selected episodes, this maxim was realized through explicit expressions of agreement, confirmation of shared views, and the establishment of common ground. The following three data represent these realizations.
Data 1
Violet Bridgerton: “She claims that this bachelor that she writes about in Whistledown, the one ready to seek a wife in earnest, that he asked her to write about him.”
Benedict Bridgerton: “He did? Well, that seems odd.”
Violet Bridgerton: “I agree.”
(Bridgerton Season 4, Episode 2 : 00.27.56)

Data 2
Lord Anderson: “I think we look rather good.”
Violet Bridgerton: “I could not agree more.”
(Bridgerton Season 4, Episode 1 : 00.22.50)

Data 3
Sophie Baek: “I am glad to hear it. For I have been thinking that I should like to return to London.”
Benedict Bridgerton: “Oh. I woke up thinking the same thing.”
Sophie Baek: “Well then, we are agreed. I am eager to see what employment you are able to find for me. Idle hands and all.”
Benedict Bridgerton: “Yes, I am eager to help you and... return to my affairs.”
(Bridgerton Season 4, Episode 3 : 00.57.12)

The three data demonstrate the Agreement Maxim through explicit confirmation and the establishment of shared views. In Data 1, Violet's statement, “I agree,” confirms Benedict's assessment that the situation is odd. The Field concerns Lady Whistledown's report about a bachelor seeking a wife, while the Tenor reflects a family relationship between Violet and Benedict. Their familial relationship provides a setting in which direct agreement can reinforce conversational alignment. The Mode is direct face-to-face communication with an affirmative and relational function.
In Data 2, Violet's “I could not agree more” explicitly confirms Lord Anderson's positive assessment of their appearance. The Field concerns their appearance in a social setting, while the Tenor reflects a socially oriented interaction between Violet and Lord Anderson in which agreement reinforces interpersonal alignment. The Mode is direct face-to-face communication, and the emphatic expression functions to strengthen their shared evaluation.
In Data 3, Sophie's “we are agreed” establishes common ground after she and Benedict express the same intention to return to London. The Field concerns returning to London and seeking employment, while the Tenor is shaped by their different social positions and developing interpersonal relationship. Their shared plan creates common ground despite these differences, allowing agreement to function as a means of coordinating their interaction. The Mode is a private face-to-face conversation with a coordinating and relational function.
Across the three examples, the Agreement Maxim is realized through shared evaluation, confirmation of another participant's interpretation, and the establishment of common ground. Tenor is particularly salient because agreement functions differently according to the relationship between participants, including family relations, socially oriented interactions, and a developing relationship across different social positions. Field identifies the topic or plan around which agreement is established, while Mode indicates how alignment is expressed and its relational purpose. 

d. Tact Maxim
The Tact Maxim was identified in 8 utterances (12.7%). According to Leech (1983), it minimizes cost or imposition to the hearer and maximizes benefit to the hearer. In the selected data, it is mainly realized through expressions that reduce social inconvenience, emotional discomfort, and practical burden. The following three data represent these realizations.

Data 1
Lord Napier: “Pardon me, young lady. Could I trouble you for the next dance?”
Sophie Baek: “Uh... sir... You see, I would love to, but I have misplaced my dance card.”
Lord Napier: “Oh… That is unlucky.”
Benedict Bridgerton: “Lord Napier, forgive me for interrupting. I have just found this young lady's dance card. But unfortunately, my name is up next.”
Sophie Baek: “That is true.”
(Bridgerton Season 4, Episode 1 : 00.33.23)

Data 2
Sophie Baek: “Oh! Oh, forgive me.”
Benedict Bridgerton: “Do not worry. Please, do not worry. My sisters have done far worse.”
(Bridgerton Season 4, Episode 1 : 00.47.28)

Data 3
Sophie Baek: “We need to get warm. I shall build us a fire.”
Benedict Bridgerton: “You… You do not have to do the housework. I shall do it.”
Sophie Baek: “Have you ever lit a fire before?”
Benedict Bridgerton: “It does not take a genius. Wood, meet flame.”
(Bridgerton Season 4, Episode 3 : 00.04.03)

The three data demonstrate the Tact Maxim through different ways of reducing potential imposition on the hearer. In Data 1, Benedict's intervention helps Sophie avoid the social burden of directly rejecting Lord Napier during a formal dance. His apology and explanation provide a socially acceptable solution that reduces the inconvenience for Sophie. The Field concerns a dance invitation at a formal social gathering, while the Tenor is shaped by social etiquette and Sophie's vulnerable position in the interaction. The Mode is public face-to-face communication with a diplomatic function.
In Data 2, Benedict's “Do not worry” reduces Sophie's emotional burden after she apologizes for her mistake. Rather than emphasizing the inconvenience, he reassures her by referring to similar behavior by his sisters. The Field concerns an apology following a minor social mistake, while the Tenor reflects Benedict's reassuring relationship with Sophie. The Mode is direct face-to-face communication with a reassuring rhetorical function.

In Data 3, Benedict's statement, “You do not have to do the housework. I shall do it,” reduces the practical burden on Sophie by taking over the task himself. Although the utterance overlaps with the Generosity Maxim, it is classified as Tact because its primary function is to minimize the imposition on Sophie. The Field concerns their immediate need to keep warm and the task of making a fire, while the Tenor reflects their different social positions and developing interpersonal relationship. The Mode is a private face-to-face interaction with a practical and supportive function.
Across the three examples, Tact is realized through social accommodation, reassurance, and the reduction of practical burden. Tenor appears particularly salient because social position and interpersonal relationships shape how potential impositions are managed, while Field identifies the type of situation or burden involved and Mode indicates how the response is communicated and its rhetorical purpose. 

e. Modesty Maxim
The Modesty Maxim was identified in 8 utterances (12.7%). According to Leech (1983), the Modesty Maxim minimizes praise of the speaker and maximizes self-dispraise. In the selected data, this maxim is mainly realized through expressions that downplay personal abilities, achievements, or contributions in response to praise or gratitude. The following three data represent this realization.

Data 1
Sophie Baek: “This is the one. The style is unrestrained, but it gives the impression of real feeling.”
Benedict Bridgerton: “Yes. That was my intention.”
Sophie Baek: “You are an artist.”
Benedict Bridgerton: “What… No. I… No. All my paintings are unfinished, and most of them aren't even any good. I… dabble. I am no artist.”
Sophie Baek: “You need not be so modest.” 
(Bridgerton Season 4, Episode 3 : 00.25.51)

Data 2
Violet Bridgerton: “I understand you saved my son's life, Sophie. I am most grateful you were there in his time of need.”
Sophie Baek: “Oh, it is nothing, truly.”
(Bridgerton Season 4, Episode 4 : 00.03.40)

Data 3
Violet Bridgerton: “I have been wishing to show my gratitude to you for saving my son's life.”
Sophie Baek: “That is kind of you, ma'am, but I was simply doing my job.”
(Bridgerton Season 4, Episode 4 : 00.22.06)

In Data 1, Benedict's statement, “I am no artist,” minimizes the praise directed toward him by downplaying his artistic ability after Sophie describes him as an artist. This reflects Leech's (1983) Modesty Maxim because Benedict reduces self-praise and emphasizes his limitations instead. The Field concerns Benedict's paintings and artistic ability, while the Tenor reflects the developing interpersonal relationship between Benedict and Sophie, in which Sophie gives a positive evaluation and Benedict responds with self-restraint. The Mode is a private face-to-face conversation with a self-restraining function.
In Data 2, Sophie's statement, “it is nothing, truly,” minimizes the significance of her contribution after Violet expresses gratitude for helping Benedict. Rather than emphasizing her role, Sophie presents her action as insignificant, which reflects the minimization of self-praise in Leech's (1983) Modesty Maxim. The Field concerns Sophie's assistance to Benedict, while the Tenor reflects the different social positions of Violet and Sophie. The Mode is direct face-to-face interpersonal communication in which Sophie responds to recognition by downplaying her contribution.
In Data 3, Sophie's statement, “I was simply doing my job,” presents her action as an ordinary responsibility rather than a personal achievement. This minimizes the importance of her contribution and therefore reflects the Modesty Maxim. The Field concerns Sophie's assistance in saving Benedict's life, while the Tenor reflects the difference in social position between Violet and Sophie, which contributes to Sophie's restrained response to Violet's gratitude. The Mode is a direct face-to-face conversation in which modesty is communicated through a respectful and self-restraining response.
Across the three examples, the Modesty Maxim is realized through the downplaying of artistic ability and personal contributions following praise or gratitude. Tenor is particularly salient because social position and interpersonal relationships shape how characters respond to recognition. Field identifies the ability or contribution being discussed, while Mode indicates how modesty is communicated through direct verbal responses. 

f. Sympathy Maxim
The Sympathy Maxim was identified in 5 utterances (7.9%), making it the least frequently occurring maxim in the dataset. According to Leech (1983), the Sympathy Maxim minimizes antipathy and maximizes sympathy between the speaker and hearer. In the selected data, this maxim is mainly realized through expressions of compassion and concern in response to personal loss or difficult circumstances. The following two data represent this realization.

Data 1
Violet Bridgerton: “And your family, do they still reside in Aylesbury?”
Sophie Baek: “Unfortunately, my parents have both passed on.”
Violet Bridgerton: “I see. I am sorry to hear that.”
(Bridgerton Season 4, Episode 4 : 00.23.47)

Data 2
Lady Penwood: “I have absented myself from society since my husband's deaths.”
Violet Bridgerton: “Of course. I am so sorry for your losses. I can only imagine how difficult it has been.”
(Bridgerton Season 4, Episode 1 : 00.28.12)


In Data 1, Violet's statement, “I am sorry to hear that,” expresses sympathy after Sophie reveals that both of her parents have passed away. The utterance responds directly to Sophie's loss and demonstrates emotional consideration, reflecting Leech's (1983) Sympathy Maxim by minimizing antipathy and expressing sympathy toward the hearer. The Field concerns Sophie's family and bereavement, while the Tenor reflects the different social positions of Violet and Sophie. Despite this difference, Violet responds with consideration toward Sophie's personal loss. The Mode is a direct face-to-face conversation in which sympathy is explicitly expressed.
In Data 2, Violet's statement, “I am so sorry for your losses. I can only imagine how difficult it has been,” expresses compassion toward Lady Penwood following the death of her husband. The utterance acknowledges the emotional difficulty of Lady Penwood's circumstances and demonstrates sympathy toward the hearer. The Field concerns bereavement and Lady Penwood's withdrawal from society, while the Tenor involves two aristocratic women in a formal social interaction. The Mode is direct face-to-face communication with a sympathetic and supportive function.
The findings of this study are generally consistent with previous research showing that Leech's (1983) politeness maxims can be identified in fictional audiovisual interactions. Artha et al. (2022) and Dewiyani and Candra (2023), for example, identified politeness maxims through expressions of praise, agreement, and modesty in Toy Story 4 and Turning Red, while Purnami et al. (2022) and Sudiantari and Satwika (2025) reported politeness through generosity, tact, and sympathy in Forever My Girl and Kung Fu Panda 4. Muliartha and Ardiantari (2024) and Paramitha and Candra (2024) similarly examined politeness maxims in The Adventure of Tintin and Lady Chatterley's Lover. 
These studies demonstrate the applicability of Leech's framework to scripted audiovisual dialogue. The present study extends this approach by interpreting the six maxims through Halliday and Hasan's (1985) Field, Tenor, and Mode, with attention to the activity or topic, participant roles and social relationships, and communicative or rhetorical function. In particular, the prominence of Tenor in the present data highlights how social status, household or institutional roles, and interpersonal relationships help explain politeness realization within the fictional aristocratic social world portrayed in Bridgerton Season 4.
Across the six maxims, the findings reveal distinct interpersonal functions in the fictional aristocratic social world portrayed in Bridgerton Season 4. Approbation primarily manages positive evaluation and reputation, while Generosity and Tact address benefit, cost, and potential imposition. Agreement supports relational alignment, Modesty regulates self-presentation, and Sympathy provides interpersonal concern that can reduce social distance. These functions are not independent of the interactional relationships in which they occur. The contextual analysis indicates that Tenor is particularly salient, as differences in social status, household or institutional roles, and interpersonal relationships shape how politeness is realized. Field provides information about the activity or topic associated with each interaction, while Mode helps explain how the utterance is communicated and its rhetorical purpose. Taken together, the findings suggest that politeness realization in the selected episodes is closely connected to the participants' relational positions and the interactional purposes represented in the series.

This study has several limitations. First, the dataset was limited to Episodes 1–4 of Bridgerton Season 4 and selected interactions involving five major characters and their interlocutors. Second, each utterance was assigned to one primary politeness maxim for frequency analysis, although a single utterance may potentially realize more than one politeness function. Potential overlap may occur between maxims, such as Tact and Generosity or Approbation and Sympathy; however, assigning one primary maxim was necessary to maintain consistency in the frequency analysis. Third, although the coding was reviewed in consultation with the research supervisor, no formal intercoder reliability measure was calculated. Fourth, the data consist of scripted fictional dialogue transcribed from official subtitles, which may involve minor discrepancies from the spoken dialogue. Therefore, the findings should be understood as an interpretation of politeness representation within the selected fictional audiovisual context rather than as a generalization of actual aristocratic communication.

5. Conclusion
This study investigated the realization of Leech's (1983) six politeness maxims in the fictional aristocratic social interactions portrayed in Bridgerton Season 4 by integrating Halliday and Hasan's (1985) Context of Situation framework. The findings show that all six politeness maxims are represented in the 63 selected utterances, with the Approbation Maxim occurring most frequently (33.3%), followed by the Generosity Maxim (19.0%). The contextual analysis indicates that Tenor appears particularly salient in the selected interactions because many exchanges involve differences in social status, institutional roles, and interpersonal relationships. Field helps identify the activity or topic being discussed, while Mode provides information about the channel and rhetorical function of the interaction. Together, these contextual dimensions help explain how different politeness functions are represented in specific interactions. 
Overall, the findings show that politeness in the selected episodes is represented through different interpersonal functions, including positive evaluation, assistance, relational alignment, management of potential imposition, self-restraint, and expressions of sympathy. By integrating Leech's Politeness Principle with Halliday and Hasan's Context of Situation framework, this study contributes a context-sensitive perspective to the analysis of politeness in hierarchical audiovisual discourse. The findings should be understood specifically within the fictional social world portrayed in the selected episodes rather than as a generalization of actual aristocratic communication.
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