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Abstract     
This study talked about interaction patterns in EFL teaching and learning context which aims to explore types of interaction patterns implemented by the teachers, problems faced and solutions done to solve the problems. The problem in this study was formulated into three namely; 1) what types of interaction patterns do the teachers use in teaching English?, 2) What are the problems faced by teachers in applying interaction patterns in teaching English, and 3) How do the teachers solve the problems in implementing interaction patterns in teaching English?. The research in this study was in a form of qualitative descriptive research. This study conducted research toward three qualified teachers at Language Development Center of IAIN Padangsidimpuan together with the students who study English with them. The instruments used were observation and interview. This study found that there were some interaction patterns applied by the teachers in teaching English. They were group work, full class interaction, close ended teachers questioning, open ended teachers questioning, individual work, choral responses, and students initiate and teachers answer. From these interaction patterns, there are two patterns dominantly used by the teachers i.e. group work and full class interaction. Related to the problems of implementing interaction patterns, this study found that teachers got difficulty in monitoring students’ group work and students’ full class activity.
Keywords: Interaction, Pattern, Teaching, Learning 	  

Introduction    
There are some reasons why interaction patterns are very useful. First, interaction patterns can affect students’ learning success and failure (Amin, 2015). Then, the patterns of classroom interaction can determine students’ learning process as well as their achievement (Lestari, 2018). In addition, by having good interaction, students could reach communicative success through exchanging information and sharing ideas with the teachers or among the students (Lyster, 2007). So, Interaction patterns can help students to have different types of activities to reach their learning goals. Regarding the problems about learning English, there are many students who cannot express their idea in English both written and oral form. This problem can be caused by the limited interaction between teachers and students, and students with other students. The problem related to the interaction using English classroom can be solved if teachers and students realize the importance of interaction in the classroom. According to Hardini quoted by Arumawati (2018), interaction plays beneficial roles in the classroom to develop students’ communication skill and to build up students’ confidence in producing languages.  
Taking a close look at teaching and learning English in IAIN Padangsidimpuan, all students from all departments and faculties in the first grade are required to take English lesson at the Language Development Center of IAIN Padangsidimpuan from Monday to Friday for one and a half hours. With that condition, teachers face a difficult task: they must create a fun and enjoyable learning environment so that learning is exciting for students. Based on interview result with some teachers, it was known that teachers often faced students’ laziness, students’ boredom or students’ difficulties in understanding English material in the classroom, therefore the lesson sometimes became passive. Then, it was also known that it was hard to get students’ attention, so classroom was not communicative. To solve the problem, the teachers tried to make interaction patterns in the classroom such as asking a question to students and let them think for a while to process the question into their mind with their pairs and group members. Then, the teachers should make the class to be fun (by gaming), establish groups, call on each student, and teacher always encouraged students to speak to the teacher and to each other in the class. Thus, interaction patterns played important role in learning
This study reviews some previous research relevant to this research. Julana (2018) found there were several benefits of interaction patterns including supporting them in managing the classes, and students could work and communicate effectively in English. So, interaction patterns bring a success to teaching and encouraging students to speak English during the teaching and learning process. Then, Juniarmi (2019) conducted research about interaction patterns. The research result showed that various learning interaction is really needed to improve students’ communication and activeness in learning. Through interaction, students get more chances to expose their communicative ability and understanding of the language. Interaction patterns also help teachers to motivate and encourage students to take part in building their communicative competences. 
In addition, Lestari (2018) did research about interaction patterns and she found that there were some types of classroom interaction such as student – student interaction (SS), teacher – student interaction (TS), and student – teacher interaction (ST). There were some roles of teacher – student interaction (TS) like giving instruction, giving explanation, correcting mistakes, translating in L1, requesting, displaying question, giving information, replaying words, and praising. The second, student – teacher interaction (ST), they are student response, student silence, and student confusion. The third, student – student interaction (SS), they are participations and interaction. The next study was research by Ibrahim (2012). The result of the research showed that interactional classes help students develop not only oral and communicative skills, but also sustain students self – confidence. Yet students continue to have difficulties with pronunciation and pragmatic features. The success of classroom interaction relies on the teacher’s responsibility. He/she should vary the materials and teaching techniques in order to motivate learners and stimulate their interest. 
Moreover, Murtiningrum (2009) also conducted research about this research topic and found that the interaction between the teachers and students was limited on the activities in the textbook. The teacher gave instructions, explained the material, and asked questions. The student interacted with the teacher by giving response to the teacher’s question and giving initiation. In summary, the interaction among the students happened most of the time; both the teachers and students were aware and understood that interaction was important in English learning. 
Regarding the previous related research, this research is different in terms of its data collection technique which is directed to exploring types of interaction patterns through in depth observation. The indicators of interaction patterns that are investigated are also different. This study used interaction patterns proposed by Ur (1996) while other researchers took other indicators. Then, there have been lots of research discussing about interaction patterns, yet only a few study investigated about problems faced and solution done related to its implementation. Therefore, this study explored interaction patterns as well as problems faced and solution done in its implementation. 
Related to the research problems, the researcher formulates the research question as follow: (1) What types of interaction patterns do the teachers use in teaching English at Language Development Center of IAIN Padangsidimpuan? (2) What are the problems faced by teachers in applying interaction patterns in teaching English at Language Development Center of IAIN Padangsidimpuan? (3) How do the teachers solve the problems in implementing interaction patterns in teaching English at Language Development Center of IAIN Padangsidimpuan? Based on the research problem, there are three objectives of this research namely; to describe types of interaction patterns that teachers use in teaching English at Language Development Center of IAIN Padangsidimpuan, to find out the problems faced by teachers in using interaction patterns in teaching English at Language Development Center of IAIN Padangsidimpuan, and to know how the teachers solve the problems in implementing interaction patterns in teaching English at Language Development Center of IAIN Padangsidimpuan.  
   
	 
Method    
This research was done at Language Development Center of IAIN Padangsidimpuan. This research applied qualitative type of research and implemented descriptive method in analyzing the data. This research chose 3 of English lecturers who teach English at Language Development Center of IAIN Padangsidimpuan as participants. In this research, the researcher used observation supported by interview as data collection technique. In this research, the researcher used Miles and Huberman’s theory in analyzing the data which covers data reduction, data display, and conclusion drawing/verification. 

Results    
1. Types of Interaction Patterns Used by the Teachers in Teaching English
To get the data related to this findings observation was conducted to three qualified English Teachers teaching English at Language Development Center. Here is the description of those three teachers’ teaching observation.  
a. Teacher 1 (AL) 
This study conducted observation once in her class, and these are findings derived from the observation. The topic of the lesson was about summer holiday including teaching vocabulary, grammar, and reading material related to the topic. There were some types of interaction patterns implemented by the teacher in her teaching. They were:
1) Group work
Related to this type of interaction, the teachers grouped the students into 3 members and asked them to do the first task related to choose the correct word or phrases to complete the collocation. 
2) Full class interaction 
Related to this type of interaction, the teacher taught the students about to be going to, to talk about future plan. Then, she asked the students to interview their friends about their holiday in the future. The students walked around the class and did the interview. They were free to ask three of their friends and wrote the answers on their notes.  
3) Teachers talk
The teachers also taught grammar about future to be going to. She wrote the examples on the board, and highlighted the form. She also explained how to use the concept well and correctly.   
4) Choral responses 
This type of interaction was very often used by the teacher in teaching. She tended to ask yes / no questions and reinforced the students to response chorally toward the questions. 
5) Close ended teachers questioning  
When explaining the concept of grammar, she did concept checking to make sure whether the students had understood the concept or not yet. She used close ended teachers questioning. 
b. Teacher 2 (DF) 
This teacher applied some types of interaction patterns in her teaching which is about perfect day. This topic covers some skills and discussion like speaking, reading, and grammar. The description of interaction patterns used by the teachers in her teaching is elaborated below. 
1) Group work (pair talk) 
Regarding this interaction pattern, the teacher asked the students to work in pair in which the students talked to the students sitting next to them. The pairs talked about their day out activity. The students take turns asking the questions with their pairs, and wrote their answers on their notes. After that the teacher asked the students to report their notes to the students sitting next to them on another side.    
2) Group work (games) 
Another activity implemented by using group work was in reading skill. Here is the step applied by the teacher. 
a)  The students were grouped into three members. 
b) The task was about finding the answers of the questions given by the teachers orally. 
c) The teacher read the questions and the group had to find the answers from the texts in the book. 
d) The group competed to be the faster one who would write the answer on the paper and showed it to the teacher.    
3) Close ended teacher questioning 
The teacher always use close ended teacher questioning in giving instructions. In other words, concept checking in form of yes/no questions are asked to make sure whether the students had understood the instructions or not yet.  
4) Open ended teacher questioning    
The teacher also sometimes asked the students with open ended teacher questioning interaction pattern, to make sure whether the students had understood the instructions or not.   
5) Choral responses 
In terms of choral responses, the students always answer the teacher’s questions chorally, whether the questions are close or open ended questions. The examples of students’ choral responses could be seen from students’ answers from open and close ended questions in the previous paragraph. 
6) Teacher talk  
Related to this type of interaction patterns, the teacher explained the concept of present tense in future time clauses. Again, she did long explanation. While she explained the concept, the students listened to it seriously. She also provided written examples on the board and highlighted the forms of the clauses like the use of verbs, tobe and conjunctions. 
c. Teacher three (NM) 
When, the observation was done, this teacher taught English about the office covering several English skills and component i.e. speaking, listening, grammar, and vocabulary. In her teaching, she implemented several patterns of interaction like group work, pair work, opened and closed ended teachers questioning, self-access, choral responses, teachers talk, and full class interaction. Here is the description of those interaction patterns. 
1) Group work 
The teacher applied a game called board race. The teacher grouped the students into five big groups consisting of five members. The group stood in line in front of the board and competed to write collocation related to office activity. The teacher said a verb and the students wrote a collocation using the verb. The front students started to write and the next students continued to write. 
2) Group work (pair work)
Related to this type of interaction, the teachers divided students into pairs to talk about office activities usually done by the office workers. The pairs must write their discussion result on their notebooks. Then, the teacher asked the students to mention the result of discussion pair by pair. 
3) Teacher talk 
The teacher also applied teacher talk interaction pattern in her teaching related to grammar about comparing nouns or comparison. The teacher provided realia to make examples of comparison and wrote the example on the board. She highlighted the formula of comparison like the use of more + adjective and adjective + er. 
4)   Close ended teacher questioning           
 The teacher always used close ended teacher questioning in giving instructions. In other words, concept checking in form of yes/no questions were asked to make sure whether the students had understood the instructions or not yet.  
5) Open ended teacher questioning    
The teacher also sometimes asked the students with open ended teacher questioning interaction pattern, to make sure whether the students had understood the material or not.  
6) Individual work 
The teacher also asked the students to work individually to do the exercises from the book. The exercise was about completing the sentences with a noun or phrase related to collocation. The teacher set the time 10 minutes, and asked the students to compare their answers with their pairs. In giving feedback, the teacher nominated pair by pair to read their answer and wrote them on the board.        
7) Choral responses 
In terms of choral responses, the students always answer the teacher’s questions chorally, whether the questions are close or open ended questions. The examples of students’ choral responses could be seen from students’ answers from open and close ended questions in the previous paragraph. 
The short and clear information about types of interaction patterns used by the three teachers is displayed in the table below. 
         Table 1. Types of Interaction Patterns Used in Teaching English
	No
	Research Respondents
	Types of interaction patterns used in teaching English

	1
	Teacher 1 
	1. Group Work 
2. Full Class Interaction 
3. Teacher Talk 
4. Choral Responses 
5. Close Ended Teachers Questioning 

	2
	Teacher 2
	1. Group Work 
2. Pair Work 
3. Teacher Talk 
4. Choral Responses 
5. Close Ended Teachers Questioning
6. Open Ended Teachers Questioning

	3
	Teacher 3
	1. Group Work 
2. Pair Work 
3. Teacher Talk 
4. Choral Responses 
5. Close Ended Teachers Questioning
6. Open Ended Teachers Questioning
7. Individual Work 


 
2. Problems Faced by Teachers in Implementing Interaction Patterns in Teaching English
To get the data related to problems faced by the teachers in implementing those kinds of interaction patterns, observation and interview were conducted by the researcher. Here are the observation and interview results related to the data. Related to the full class interaction in which the teacher asked the students to walk around to interview their friends. It was seen that the teacher got difficulty in monitoring all students’ speaking activity; the teacher did monitoring by walking around the classroom, met students, and listened to students’ talking. However, it was observed that even though the teacher did monitoring, there were still some students who did not do the task well. The study saw a few students who made some grammatical mistakes in expressing their ideas. There were also some students who mispronounced some words, phrases, and expressions. Based on the interview with the teacher, in line with the data from observation, it was found and known that the teacher also felt difficulty in monitoring students’ speaking while doing mingling activity in full class interaction.

1. How the Teachers Solve the Problems in Implementing Interaction Patterns 
From the three teachers observed, it was known that the problems happened in implementing some types of interactions like full class interaction, teacher talk, choral response, and individual work.     
a. Full class interaction 
The problems related to full class interaction pattern is the fact that students tended to make some grammatical and pronunciation mistakes while talking to their friends. To solve this problem, the teacher did close monitoring to listen to students’ talking and gave direct correction if there were some students who made grammatical and pronunciation mistakes.
In addition, to avoid students’ noise during group works and discussion, the three teachers observed always set the time to accomplish the task given. So, it was seen that during group work, all students in the group were busy doing their own task. The teachers also made sure that all students had their own task.   
b.  Teacher talk
The problems related to teacher talk pattern are the fact that some students did not pay attention to teacher’s explanation while giving some explanation. Some students sometimes were noisy and talked to their friends next to them. To overcome this case, the teacher gave concept checking which means asking students a question at the same time explaining the material. Then, the teachers also said that they sometimes asked students to give examples from the things explained.    
c. Choral responses 
The problems about choral response is the fact that not all students repeated what exactly drilled by the teachers. To solve the problem, the teachers asked the students to repeat the sentences, phrases, and words one by one which means doing individual drill. This is in order to make sure that students say the sentences correctly. 
d. Individual work 
Regarding the problems of individual work, the teachers said that students sometimes did cheating to their friends. The students did copy paste while doing their work individually. Then, some students were noisy and talked to their friends. To deal with this case, the teachers did monitoring to make sure every student did their job honestly and correctly.
The short and brief description about the problems and solution related to interaction patterns can be known from the table below. 
Table2. Problems and Solution Related to Interaction Patterns
	No
	Interaction Patterns
	Problems
	Solution

	1
	Full class interaction
	students tended to make some grammatical and pronunciation mistakes while talking to their friends
	teacher did close monitoring to listen to students’ talking

	2
	Teacher talk
	some students did not pay attention to teacher’s explanation
	teacher gave concept checking which means asking students a question at the same time explaining the material

	3
	Choral responses 
	not all students repeated what exactly drilled by the teachers
	teachers asked the students to repeat the sentences, phrases, and words one by one

	4
	Individual work 
	students sometimes did cheating to their friends, students were noisy and talked to their friends
	the teachers did monitoring to make sure every student did their job honestly and correctly



Discussion     
This research finds that there are some types of interaction patterns implemented by the teachers in teaching English namely group work, close ended teachers questioning, open ended teachers questioning, individual work, choral responses, full class interaction, students initiate and teachers answer, and teachers talk. However, there is one type of interaction pattern that has never been implemented by the three teachers observed i.e. self-access. 
Related to those types of interaction patterns, it is also seen that the three teachers apply group work and full class interaction dominantly in teaching English. By applying this interaction, the students are seen active and motivated to learn English as well as every student get chance to express their ideas during the discussion, and the students cooperate effectively with other students. This finding is in line with Juniarmi’s (20019) research findings mentioning that  through interaction students get more chances to expose their communicative ability and understanding of the language. Interaction patterns also help teachers to motivate and encourage students to take part in building their communicative competences.
In addition to types of interaction patterns dominantly applied by the teachers, close and open ended teachers questioning are also very often implemented in teaching English. Questioning is seen effective to reinforce students to give opinions and share knowledge during the learning process. This research sees that questioning is used as a way to brainstorm the material, to wake students’ attention, and to raise students’ learning interest. Then, by giving close and open ended questions to students, the teachers can know how far the students know about the material taught. Related to this finding, Svanes and Bakken (2021) say that open questions are seen meaningful in classroom to enhance students’ dialogue and learning by giving them a chance to share their ideas.      
Related to the implementation of group work and full class interaction, the teachers often face problems in monitoring students’ work. Students tend to make noise and do something not related to the discussion if the teachers do not monitor the activity. This is in line with Tal’s (2018) argument saying that classroom management is very important to handle students’ activity in speaking class in which one of the aspects is monitoring.  
In addition, problems also emerge when the teachers have long talk to explain certain concept. In other words, students cannot have good attention during teachers’ long talk (Nuratika, 2018). It means that teachers should avoid giving a long talk.       
Regarding the problems discussed in the previous section, there are always efforts that teachers do to avoid the emerging problems during teaching. It is seen that monitoring is the best solution to avoid problems in implementing group work and full class interaction. Then, giving close and open questions is also another way to manage students’ attention during teachers’ talk.   
Conclusion    
The conclusion is related to types of interaction patterns used in teaching English, how they are implemented, problems faced and solutions done by the teachers. Regarding types of interaction patterns, there some interaction patterns used by the teachers namely; group work, close ended teachers questioning, open ended teachers questioning, individual work, choral responses, full class interaction, students initiate and teachers answer, and teachers talk. However, there is one type of interaction pattern that has never been implemented by the three teachers observed i.e. self-access. It is also concluded that the three teachers apply group work and collaboration dominantly in teaching English. Related to problems faced by the teachers, this study concludes that the problems are dominantly seen in using group work and full class interaction. Related to the implementation of group work and full class interaction, the teachers often faced problems in monitoring students’ work. Students tend to make noise and do something not related to the discussion if the teachers do not monitor the activity. Finally, related to solutions done to solve the problems, this study concludes monitoring is the best solution to avoid problems in implementing group work and full class interaction. Then, giving close and open questions is also another way to manage students’ attention during teachers’ talk.   
This study has some suggestions directed to the other researchers who will do the similar research. The suggestions are: This research is very limited in terms of its respondent’s numbers, there are only three teachers observed and interviewed. This research suggests adding more respondents in order to get more data because this is qualitative research. Then, there is also a suggestion to conduct research that asks about students’ perceptions on the interaction patterns used by the teachers. 

References    
Amin, Anisah rizkiani. “Patterns of Teacher - Students Interaction Case Study of Classroom Interaction in Eleventh Grade of Senior High School in Cimahi.” Journal of English Education 3, no. 1 (2015): 14–29. https://media.neliti.com/media/publications/192237-EN-patterns-of-teacher-students-interaction.pdf.
Arumawati, Rina. “The Roles of The Teacher in Classroom Interaction in Writing Class at The Seventh Grade of SMP N 2 Colomadu on 2017/2018 Academic Year.” UNIVERSITAS MUHAMMADIYAH SURAKARTA, 2018. http://eprints.ums.ac.id/66688/11/PUBLICATION ARTICLE.pdf.
Creswell, Jhon W. Research Design: Qualitative, and Mixed Methods Approaches. Fourth Edi. Nebraska: SAGE Publications, 2014.
Dagarin, Mateja. “Classroom Interaction and Communication Strategies in Learning English as a Foreign Language.” ELOPE: English Language Overseas Perspectives and Enquiries 1, no. 1–2 (2004): 127–39. https://doi.org/10.4312/elope.1.1-2.127-139.
H.Douglas Brown. Teaching by Principles An Interactive Approach to Language Pedagogy. New York: Addison Wesley Longman, Inc, 2001.
Hoerun Nisa, Sinta. “Classroom Interaction Analysis in Indonesian EFL Speaking Class.” English Review: Journal of English Education 2, no. 2 (2014): 124–31. https://journal.uniku.ac.id.
Huberman, Matthew B. Miles and A. Michael. Qualitaive Data Analysis. Edited by Rebecca Holland. CEUR Workshop Proceedings. Second Edi. London: SAGE Publications, 1994. https://vivauniversity.files.wordpress.com/2013/11/milesandhuberman1994.pdf.
Ibrahim, Mahmoud Elsayed Hamed. “Classroom Interaction in Second Language Teaching and Learning in the Vocational Education Development Centre (VEDC),” 2012. https://bspace.buid.ac.ae/handle/1234/181.
Jones, Leo. The Student-Centered Classrooms. New York: Cambridge University Press, 2007. https://doi.org/10.1177/0027432116671785.
Juniarmi, Veronica Christamia. “A Study of Classroom Interaction Patterns at Elementary Schools’ English Class,” 2019. https://repository.usd.ac.id/34755/.
L. R. Gay, Geoffrey E. Mills, Peter Airasian. Educational Research Competencies for Analysis and Applications. Hudson Street: Pearson, 2018.
Lestari, Ratih Yuni. “Classroom Interaction in English Speaking Class: A Naturalistic Study at Madrasah Aliyah Negeri 1 Batang.” Journal of Chemical Information and Modeling, 2018. http://eprints.ums.ac.id/62342/.
Lodico, M., Spaulding, D. Voegtle, Tai Van. Methods in Educational Research: From Theory to Practice. Second Edi. San Fransisco: CA: Jossey-Bass, 2010. http://journals.nipissingu.ca/index.php/cjar/article/view/103/65.
Lyster, Roy. Learning and Teaching Languages Trough Content. Amsterdam: Jhon Benjamin Publishing Company, 2007.
Mentari, Desi. “An Analysis of Teacher’s Questioning Strategies During The Classroom at SMK Muhammadiyah 3 Makassar (A Descriptive Quantitative Research).” MAKASSAR MUHAMMADIYAH UNIVERSITY, 2018. https://digilibadmin.unismuh.ac.id/upload/551-Full_Text.pdf.
Murtiningrum, Siti. “Classroom Interaction in English Learning.” Master Thesis, 2009. https://docplayer.info/42895603-Classroom-interaction-in-english-learning.html.
Nuratika. "Students' Perception toward teacher's Talk in English Classroom. Published Thesis. (2018). https://digilibadmin.unismuh.ac.id/upload/1147-Full_Text.pdf
Nurul Aflah Julana. “The Patterns of Classroom Interaction in English Speaking Course.” Ar-Raniry State Islamic University Darussalam, 2018. https://repository.ar-raniry.ac.id/id/eprint/3292/.
Preston, L Raga. “A Glimpse into Classroom Interaction,” 2010. https://core.ac.uk/download/pdf/13300325.pdf.
Putri, Febby Garetsa. “An Analysis of Classroom Interaction by Using Flander Interaction Analysis Categories System (Fiacs) Technique At SMPN 13 Kota Bengkulu in 2013/ 2014 Academic Year.” University of Bengkulu, 2014. http://repository.unib.ac.id/8276/1/I%2CII%2CIII%2CII-14-feb.FK.pdf.
Sundari, Hanna, Zainal Rafli, and Sakura Ridwan. “Interaction Patterns in English as Foreign Language Classroom at Lower Secondary Sc.” English Review: Journal of English Education 6, no. 1 (2017): 99–108. https://doi.org/10.25134/erjee.v6i1.775.  
Svanes, I.K., and Bakken, E.A., Teachers' Use of Open Questions: Investigating the Various Fucntions of Open Questions as a Mediating Tool in Early Literacy Education. Education Inquiry. 
https://www.tandfonline.com/doi/full/10.1080/20004508.2021.1985247?scroll=top&needAccess=true  
Tal, Clodie. The challennge of Implementing small group work in earlychildnood education. Global Education Review 5 (2), 123-144 (2018) https://www.academia.edu/37225395/The_challenge_of_implementing_small_group_work_The_Challenge_of_Implementing_Small_Group_Work_in_Early_Childhood_Education 
Taous, Batite. “The Role of Classroom Interaction in Improving the Students’ Speaking Skill,” 2013. http://archives.univ-biskra.dz/bitstream/123456789/4807/1/memoire.pdf.
Ur, Penny. A Course in Language Teaching. Cambridge University Press. New York, 1996. https://doi.org/10.9790/0837-19664456.
Walsh, Steve. Exploring Classroom Discourse Language in Action. London: Routledge Taylor and Francis Group, 2011.

109
120
119
